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Appendix 3: Review, Decision and Certification Process Schematic —v1.0 \’) Flexi-Orb

2 The CB will then make a decision on certification based on the review of the assessment
The Certification Body (CB) will

activities for both the Head Office(s) and the on-site Technical Assessment(s). This will be based
review the results of the assessment

on whether fulfilment of the requirements specified in the Scheme have or have not been met. The
activity to confirm that all non-conformities

Decision will be made by a Decision Maker who was not involved in the Assessment activities.
have been assessed as satisfactorily closed.

If the decision is positive the certification shall be granted, and the
CB will issue a Flexi-Orb Branded statement of conformity to the
Installer in the form of an Installer Certificate. The Scope of the

certification shall be stated on the certificate and will be for those

installer processes assessed as meeting the Scheme requirements. If the decision is negative certification shall not be granted, and the
Note: The Installer Certificate is valid for three years after which time Applicant shall be informed of the reasons and may choose to Appeal
the installer is required to undergo a Recertification Assessment — see or Re-apply. Any appeal shall be made to the CB who is required to
Recertification Process Schematic for details. provide the Appeals procedure upon request.
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