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The Certification Body (CB) is required to conduct surveillance activities in line with the scheme requirements as follows: 

An annual surveillance of both of on-site and office-based 

 assessments shall be delivered on a 12-month cycle. This will require a minimum 

of 1 Head Office assessment where installation activities are coordinated and a 

minimum of 1 on-site technical assessment of each scope of activity held. Note:  

If there is more than 1 Head Office where installation activities are coordinated it 

will be expected that all locations will be seen over the 3-year assessment cycle. 

1
Additional on-site assessments  

will be required when the installer  

installs more than 75 in-scope systems per 

year.  This will be detailed by the CB in their 

correspondence relating to the  

surveillance assessment. 

2 

The assessment process  

will be similar to that taken 

for the initial assessment. 

3  At the completion of the Head Office(s) and on-site technical assessments (which are 

likely to take place at different times) the relevant Assessor for each activity will discuss any  

non-conformities or observations with the installer representative(s) present at the assessment. 
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The Installer must provide evidence to clear each non-conformity identified  

to the CB within four weeks of the assessment. All non-conformities shall be resolved to the 

satisfaction of the Certification Body (closed out) within six weeks of the assessment. if any 

non-conformities remain after this time surveillance re-certification cannot be granted, and 

the CB will consider and decide upon the appropriate action which can include: 

a) Reassessment to enable close out of non-conformities. 

b) Continuation of certification under conditions specified by the Certification Body 

(e.g., increased surveillance, or additional time to resolve the non-conformities. 

c) Reduction in the scope of certification to remove non-conforming product 

installations (e.g., remove non-conforming EVCP, but retain certification for Solar PV 

and EESS). 

d) Suspension of the certification pending remedial action by the Certified Installer. 

e) Withdrawal of the certification. 
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Once the surveillance  

assessment including all on-site 

technical assessments (based on the 

number of installs) have been 

completed and any associated non-

conformities have been successfully 

closed out the surveillance assessment 

will be complete, and the installer will 

be advised that the surveillance 

activities are complete until the next 

assessment cycle begins. 
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