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A Certified Installer who wishes to hold a Scope of Activity for which they are not currently Certified may apply to the Certification Body (CB) for an Extension to 

Scope.  

An Assessment for Extension to Scope shall include an on-site technical assessment, but assessment of the non-technical parts of the Scheme may, at the discretion 

of the Certification Body, be carried out remotely).  

This will include:  

 

 

 

 

 

  

The Installer will be required to  

provide evidence to clear each non-

conformity identified to the CB within four 

weeks of the assessment. All non-conformities 

shall be resolved to the satisfaction of the 

Certification Body (closed out) within six 

weeks of the assessment. If any non-

conformities remain after this time 

certification cannot be granted although the 

installer can apply to the CB for a 

reassessment. 

3 
          A site based technical assessment for one completed example of the 

Extension to Scope that the Applicant wishes to be certified for will be 

undertaken along with the assessment of the Head Office(s).  
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Appendix 6: Extension to Scope Process Schematic – v1.0  

At the completion of both Head Office(s) and on-site technical assessment  

(which are likely to take place at different times) the relevant Assessor for each 

assessment activity will discuss any non-conformities or observations with the installer 

representative(s) present at the assessment.  
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The Certification Body (CB) will review the results of the assessment activity to: 

If the decision is positive the certification shall be granted, and the CB will issue  

a Flexi-Orb Branded statement of conformity to the Installer in the form of an 

Installer Certificate. The Extended Scope of the certification shall be stated on the 

certificate and will be for those installer processes assessed as meeting the 

Scheme requirements. Note the Installer Certificate is valid for the original three 

years after which time the installer is required to undergo a Recertification 

Assessment – see Recertification Process Schematic for details. 

If the decision is negative certification shall not be granted, and 

the Applicant shall be informed of the reasons and may choose to 

Appeal or Re-apply. Any appeal shall be made to the CB who is 

required to provide the Appeals procedure upon request. 

CERTIFICATION 

GRANTED 

CERTIFICATION 

NOT GRANTED 

Appendix 6: Extension to Scope Process Schematic – v1.0

  Confirm that all 

  non-conformities have been 

assessed as satisfactorily closed. 

4       The CB will then make a decision on certification based on the review of the Extension to Scope 

 assessment activities for both Head Office(s) and on-site Technical Assessment. This will be based on 

 whether fulfilment of the requirements specified in the Scheme have or have not been met. The 

Decision will be made by a Decision Maker who was not involved in the Assessment activities. 
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