/ N\

\’) Flexi-Orb

renewables scheme

o
-~

[anmp

DOC-004 Use of The Mark:
Instructions for Certified Installers

INS-001 Installation Scheme

v1.1 — March 2026



renewables scheme

y 4 .
DOC-004 Use of The Mark: Instructions for Certified Installers \) FlGXl'Orb

Contents

USE OF ThE IMIAIK ...ttt ettt e b e s et e s bt e e e a b e e sabe e e sabeesabe e e abeeesabeeebseesabeesneeesaneesanes 3
Instructions for Use by the Certified INStaller..........oouiiii i 3
Where the Certification Marks can be USed:..........oouiiiiiiiiii s 4
Where the Certification Marks cannot De USE: .......coiiiiiiiiiiiieie e 4
The International Organisation for Standardisation (ISO) and UKAS [O80S .........ceeeeiuveeeeciivereeciieee e e 4

ReVision HiStory and APPIrOVAl........coccuuiii ittt e et e e et e e e et e e e e stteeeeebraeeesntaeeessseeeesasraeeeanns 5

Page | 2
v1.1 — March 2026

UNCONTROLLED IF PRINTED
Copyright © 2026 Certi-fi Schemes Limited




renewables scheme

y 4 .
DOC-004 Use of The Mark: Instructions for Certified Installers \) FlGXl'Orb

Use of the Mark

Instructions for Use by the Certified Installer

Following the certification by the Certification Body to the requirements of the Flexi-Orb Installation Scheme
(INS-001), you are permitted to use the certificate provided by the Certification Body and the certification logos
provided by Flexi-Orb (hereinafter referred to as ‘the certification marks’) in accordance with the following
instructions:

10.

11.

The certification mark shall not be changed in any way whatsoever, including changing wording, colours or
aspect.

The certification mark must not be used on product or product packaging, or in any other way which might
be interpreted as denoting product or service conformity.

The certification marks must not be applied to laboratory tests, calibration or inspection reports.

You must conform to Flexi-Orb’s requirements and brand guidelines when making reference to your
certification status or when using the certification marks within any kind of communication media,
including the internet, brochures or advertising, or other documents.

You must not make or permit any kind of misleading statement regarding your certification, nor permit the
use of a certification document, or part thereof, in a misleading manner including any statement which
misrepresents the scope or scale of your certification.

The Certified Installer must not imply that certification applies to any sites or activities beyond those which
have been certified.

If certification is withdrawn or suspended, the Certified Installer shall immediately discontinue the use of
all advertising matter that refers to the certification.

If the scope of the certification is reduced, any advertising material affected by this shall immediately be
amended accordingly.

The Certified Installer shall ensure that the certification is not referred to in a way which implies that it
incorporates activities outside the scope of certification.

You shall not use the certification in a manner which would bring the Certification Body the Flexi-Orb
Scheme into disrepute or lose public trust.

Flexi-Orb and/or the Certification Body shall take action, including legal action, to deal with any
contravention of the above instructions.
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Where the Certification Marks can be used:

1. Marketing material, including brochures, advertisements, case studies, annual reports and PowerPoint
presentations.

2. Websites, e-mails and social media sites.
3. Corporate stationery, invoices and quotations for work.
4. Vehicles.

5. Internal or external buildings.

o

Flags and banners.

Where the Certification Marks cannot be used:
1. Goods or products (including services).

2. Packaging and labels.

3. Test or calibration certificates.

4. Training certificates.

5. Joined to, or otherwise suggesting a relationship with, other certification marks.

The International Organisation for Standardisation (1SO) and UKAS logos

Neither the I1SO nor the UKAS logos shall be used by the Certified Installer, nor in any way imply that your
organisation is ISO or UKAS endorsed.
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Revision History and Approval

Nature of changes Approval signature Date
. Original release 25/06/2024

Rev. | Nature of changes Last Author | Approval Date
Signature Signature

1.1 | First paragraph updated to clarify which body will %\ /ULW; 11/03/2026

provide the marks and logos.

Page | 5
v1.1 — March 2026

UNCONTROLLED IF PRINTED
Copyright © 2026 Certi-fi Schemes Limited




\’ Flexi-Orb

renewables scheme

t: 0330 335 3382
e: info@flexi-orb.com

w: flexi-orb.com

Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of Certi-fi Schemes Limited.
Registered address: Strawberry Fields Digital Hub, Euxton Lane, Chorley, PR7 1PS.
Registered in England (Company number 08823843).
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