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Introduction 

Flexi-Orb has developed this Scheme for the Installation of Solar Photovoltaic (PV), Electrical Energy Storage 

Systems (EESS), and Electric Vehicle Charge Points (EVCP) for Certified Installers who wish to further evidence 

that their installations of these products, together with their quality management system for installation of the 

product(s), are designed and safely installed in compliance with the requirements of the Scheme. 

Flexi-Orb is the author of this Scheme, and it is grateful to the input of the Scheme Development Working 

Group and those organisations and individuals who have contributed to its development via open consultation. 

Certi-fi Schemes Limited, t/a Flexi-Orb, is the Scheme Owner of this document, INS-001, and is responsible for 

its design, administration, maintenance, and improvement. It contains requirements which comprise 

normative documents and/or informative provisions. The Scheme allows installers to demonstrate that their 

installation process, procedures, and management systems have been attested to the specified requirements 

by an accredited, impartial third party, giving confidence to clients, industry, and other interested parties that 

they conform to the specified requirements. 

This Scheme identifies the minimum criteria for evaluation, assessment, decision, attestation and surveillance 

for the supply, design, installation, set-to-work, commissioning, and handover of Solar PV, EESS and EVCP 

installations. 

The Scheme has been developed to the fundamental principles of ISO/IEC 17067:2013 and is classified as a 

Type 6 Scheme (certification of services & processes) as defined in section 5 of this standard. Where references 

are made to products within this or any other Flexi-Orb Scheme document it is in the context of the activity of 

the installation of said products by competent installers who are certified to the scheme by an Accredited 

Conformity Assessment Body operating the scheme. As such certification is the outcome of a process in which 

the object of conformity is the attestation of the competence of the installer to be able to do so in line with 

the Scheme requirements and the associated Codes of Practices which are the basis upon which the 

assessment activities are undertaken. 

According to the definitions detailed in ISO/IEC 17067:2013, Flexi-Orb can be considered to be a Certification 

System but for simplicity is referred to as the Scheme throughout this document and other supporting 

documents. 

Compliance with this Scheme cannot confer immunity from legal obligations. 

This document is intended to be used in conjunction with The IET Codes of Practice for the Installation of Grid-

connected Solar Photovoltaic Systems, Electrical Energy Storage Systems and Electrical Vehicle Charging 

Equipment.  



 

 

 

 

 

 

 

 

 

INS-001 Installation Scheme  
 

 

 

 

 

 

Page | 4  

 

v1.3 – January 2025 

UNCONTROLLED IF PRINTED 

Copyright © 2025 Certi-fi Schemes Limited 

 

1. Purpose of the Scheme 

1.1 This Scheme is designed to provide domestic and small-scale commercial1 (up to 50kW Solar PV, 

50kWh EESS, and 22kW EVCP) installers of roof mounted, roof integrated and ground mounted Solar 

PV, EESS and EVCP Systems the means to demonstrate that their standard of installation is compliant 

with the requirements of the Scheme, as assessed by independent, third party accredited Certification 

Bodies, is in compliance with the IET wiring regulations, and is monitored for consistency through 

ongoing surveillance. This is done through assessment of the processes used to undertake installations, 

those used to monitor competence of installers, and by assessments of installations. 

It therefore addresses the needs of the following: 

• Clients, ensuring a safe installation that is compliant with the requirements of the Scheme and 

mandating that the Certified Installer shall have knowledge of relevant legislation, product 

knowledge, performance estimates, and associated products such as IBGs and ADR, as well as 

undertaking training consistent with the scope of their role. 

• Certified Installers, providing sufficient value so that they can effectively market their services and 

position their business as a high-quality renewable energy installer. 

• Regulators, ensuring confidence that the Scheme does not conflict with the law, delivers 

consistently against the Scheme requirements, and works with other redress systems. In this way, 

it increases Consumer safety and protection for potential inclusion in any state funding or 

regulatory mechanisms. 

• Accreditation Bodies, who recognise that the Scheme meets the requirements of BS EN ISO/IEC 

17067:2013, and that the Scheme’s processes and management infrastructure are designed and 

constantly focus on quality improvement so that Certification Bodies can provide Conformity 

Assessment against clear, consistent, and concise and understandable documentation. 

• Certification Bodies, who will be accredited to certify against the Scheme under ISO/IEC 

17065:2012, ensuring clearly specified requirements, helping to achieve both minimal ambiguity 

and interpretability for a consistent outcome of assessment. 

This Scheme does not cover: 

• Products (however, Solar PV modules, EESS and EVCP shall only be installed if they are listed on 

the Flexi-Orb portal, and inverters shall only be installed if they are on the ENA Type Test Register). 

Refer to Product Policy on the Flexi-Orb website. 

 
1 For clarity, small-scale commercial includes new build dwellings intended for sale by housebuilders to homeowners 
and other purchasers such as social and private landlords as well as Social Housing projects and schools etc. 
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• The CE UKCA or UKNI marking of Solar PV, EESS, EVCP, inverters, meters, or roof mounting kits. 

• The validation of energy performance calculations for the product associated with any 

site/installation.  

• The installation of High Voltage (HV) systems. 

1.2 The Scheme is operated by Certification Bodies (Scheme Operators) who are able to demonstrate 

experience, competence and available resource to undertake Solar PV, EESS and EVCP assessment and 

certification, including assessing the installer’s quality management system for installation of the 

product(s), where the Scheme has been agreed to be in Scope under ISO/IEC 17065:2012 accreditation 

by UKAS (or an equivalent body signatory to the EA Multilateral Agreement (EA MLA), the ILAC Mutual 

Recognition Arrangement (ILAC MRA) or the IAF Multilateral Recognition Arrangement (IAF MLA)), and 

where there is a contract ensuring compliance in place between the Scheme Owner and Certification 

Body, and between the Certification Body and Certified Installer. 

1.3 The certification includes initial evaluation of competence by on-site technical assessment of 

installation(s) for the product(s) to be certified, alongside an office audit that assesses whether the 

installer’s quality management system for installation of the product(s) is capable of effectively 

supporting the operations of the Certified Installer and complies with the requirements of the Scheme. 

This is followed by an ongoing annual surveillance assessment programme to evaluate continued 

compliance.  

1.4 The Certified Installer may choose to be a Certified Installer of more than one Certification Body that 

is an operator of this Scheme, but not for the same technology. 

1.5 The current editions of the Standards are listed in Section 15, however Certified Installers of this 

Scheme and Certification Bodies operating this Scheme shall ensure that they review the updated 

formats of these documents. 

1.6 Flexi-Orb shall publish the name, contact details and business scope of its Certified Installers, subject 

to successful certification by the Scheme Operator, who shall provide this information for publication.  
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2. Scope of Scheme 

2.1 The Scheme applies to the design, specification, set-to-work, installation, commissioning, and 

handover of grid-connected domestic and small-scale commercial (up to 50kW Solar PV, 50kWh EESS, 

and 22kW EVCP) roof mounted, roof integrated, and ground mounted Solar PV, EESS and EVCP Systems 

installed in the UK. Small-scale commercial can include new build dwellings intended for sale by 

housebuilders to homeowners and other purchasers, such as social and private landlords as well as 

Social Housing projects and schools etc. 

2.2 The Scheme is intended for the process of the installation of Solar PV, EESS or EVCP systems in a 

domestic or small commercial setting. The definition of a small commercial setting is defined by the 

maximum size of the system(s) - up to 50kW for Solar PV, 50kWh for EESS, and 22kW for EVCP. 

2.3 For Solar PV, the Scheme applies to building-mounted, building-integrated, and ground-mounted 

systems. 

2.4 The Scheme is open to any installers who can demonstrate compliance with the Scheme’s 

requirements. 

3. Impartiality 

Impartiality is at the core of the Scheme, and Certified Installers’ and Applicants’ attention is drawn to 

the POL-004 Scheme Governance Policy and the STM-001 Impartiality Statement which clearly set out 

the Scheme’s impartiality provisions and expectations and is published on the Flexi-Orb website. 

The website also has a Statement of Transparency. Along with internal governance, the Scheme 

operates an Impartiality Risk Register and holds an Impartiality Committee which meets at least 

annually.  

The Impartiality Committee’s remit is to review our Scheme activities and verify that they are 

performed impartially without undue influences that might affect the consistency of outcome of the 

certification process. 

We also undertake an Impartiality Review, annually, to ensure the Scheme’s impartiality provisions are 

robust and relevant, and that the Scheme’s impartiality requirements are clear for both Flexi-Orb, as 

Scheme Owner, and for the Certification Bodies as Scheme Operators. 
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4. Definitions 

ADR Alternative Dispute Resolution (ADR) refers to ways of resolving disputes 

between consumers and traders that do not involve litigation, such as 

arbitration, mediation, or negotiation. 

Applicant An organisation that is applying to be certified under the Flexi-Orb Scheme via 

one of the Certification Bodies. 

Assessor A person who will assess an Applicant to the Scheme on behalf of the 

Certification Body. 

Certification 

Body 

For the purposes of the Scheme, a Certification Body is the Scheme Operator 

of this Flexi-Orb Scheme and has also been accredited under ISO/IEC 

17065:2012 by UKAS (or equivalent) for the Flexi-Orb scope of work. 

Certified Installer An installation company that has been certified, and remains certified, by a 

Certification Body who is a Scheme Operator of the Flexi-Orb Scheme. 

Competence Competence is defined as the application of training, skills, knowledge and 

experience needed to discharge the responsibilities of an activity covered 

under the Scheme. 

Contract An agreement made between two or more parties that creates legally binding 

obligations between them. The contract sets out those obligations and the 

actions that can be taken if they are not met. In the context of this document, 

the contract is likely to be between the Certified Installer and a consumer, the 

Certified Installer and a separate legal entity that is undertaking work on 

behalf of the Certified Installer on a third-party basis, the Contract that exists 

between the Certified Installer and the Scheme Operator, and one between 

the Flexi-Orb and the Certification Body. 

Commissioning Commissioning is carried out to prove that relevant system(s) operate and 

perform to the design intent and specification. Commissioning includes 

recording of all relevant measurements, which are detailed in the relevant 

technical installation Code of Practice. 

Client A customer or someone who receives professional services from an 

organisation.  

Note: the terms consumer and client are interchangeable. 

Design A documented plan of the proposed installation, detailing products, and 

fixings to be used, the electrical design requirements detailed in the relevant 
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IET Codes of Practice, together with specific positioning of the Solar PV 

system, EESS, EVCP and/or ancillary products. This may be a new installation 

or an addition to an existing system. 

EESS Electrical Energy Storage. 

EVCP Electric Vehicle Charge Point. 

Handover Handover is the process by which operation and maintenance information is 

provided to a Client for a completed system once installation and an 

appropriate amount of commissioning is completed.  

Installation The actions or processes required to put into position a Solar PV system, EESS, 

EVCP and/or ancillary products so that they are ready to use by a consumer. 

IBG An Insurance Backed Guarantee (IBG) provides protection to consumers in the 

event their installer has ceased to trade and is unable to honour the terms of 

its workmanship guarantee, subject to the insurers policy terms and 

conditions. 

IET The Institution of Electrical Engineering. 

Normative 

Document 

Normative documents are those that are prescriptive, that is they are to be 

followed in order to comply with Scheme requirements and would include 

standards and codes of practice. 

Quality 

Management 

System (QMS) 

A Quality Management System (QMS) – the way the assessed organisation 

directs and controls those activities that are related (either directly or 

indirectly) to achieving its intended results for installation of the products to 

the requirements of the Scheme. 

Renewable 

Energy System 

For the purpose of this Scheme, Renewable Energy System(s) refers to those 

products that are in Scope of the Scheme – namely Solar PV, EESS and EVCP. 

Set to work The actions or processes required to ensure that the Solar PV system, EESS, 

EVCP and/or ancillary products function as a completed system prior to 

commissioning. 

Scheme Owner Certi-fi Schemes Limited t/a Flexi-Orb. 

Small-scale 

commercial 

For the purpose of this scheme, this is defined as new build dwellings 

intended for sale by housebuilders to homeowners and other purchasers such 

as social and private landlords as well as installations such as Social Housing 
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projects, schools etc. up to a maximum size of 50kW for Solar PV, 50kWh for 

EESS, and 22kW for EVCP. 

Subcontract A written contract between the Certified Installer and the other person or 

company that is undertaking the subcontract work. 

Subcontractor Another person or company engaged by the Certified Installer to undertake all 

or part of the contract that the Certified Installer is responsible for. 

 

Note: This Scheme makes use of the terms ‘must’, ‘shall’ and ‘should’ when prescribing certain 

requirements and procedures. In the context of this Scheme, the term ‘must’, identifies a requirement 

by law; the term ‘shall’ prescribes a requirement or procedure that is intended to be complied with in 

full and without deviation; the term ‘should’ prescribes a requirement or procedure that is intended to 

be complied with unless reasonable justification can be given. 

Application, Assessment, Certification, Surveillance and Recertification for 

Installation Companies 

5. The Certification Process 

5.1 Application, assessment and evaluation of services and processes  

5.1.1 Schematics of the Application, Certification, Surveillance and Recertification processes for Flexi-Orb 

Installers are shown in the Appendices to this Scheme, and on the Flexi-Orb website.  

5.1.2 The application shall be made, for one or more technologies, by following the link on the Applicant’s 

chosen Certification Body’s website, and include at least: 

• The process(es) to be certified. 

• Legal name, contact details, operating address(es), registered address, geographic locations, 

company registration number, main contact person(s) and contact details. 

• The Applicant’s activities, human and technical resources and, if applicable, its relationship to any 

larger organisation. 

• Any functions, relevant to the Scheme, that the Applicant outsources. 

• Information for initial evaluation, including geographic location of the sites of operation, contact 

persons and contact details. 

• Principal activities carried out at these locations and their relationship to the main organisation. 
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• Organisation chart showing key personnel involved in the operation of the process and their roles 

and competencies. 

5.1.3 The CAB shall require receipt of a completed and signed Certification Agreement between the CAB and 

the applicant. 

5.1.4 Where the Applicant is, or has been, certified under an equivalent Scheme, whether for the processes 

covered by the Flexi-Orb Scheme or not, then any non-conformities previously raised and outstanding 

shall be reviewed by the Certification Body to ensure that they are being managed effectively. 

Similarly, where there are complaints that are unresolved following the completion of the Applicant’s 

published complaints procedure, or a record of complaints that are above 5% of installations, the 

application shall not move to assessment. However, Flexi-Orb and the Scheme Operator, where it 

believes that the Applicant’s genuine attempt to resolve the matter has been frustrated by the 

complainant may, at their discretion, continue with the application. 

5.1.5 A successful initial site-based technical assessment of each system that the Applicant wishes to be 

certified for – Solar PV, and/or EESS, and/or EVCP – for which the Applicant, or their subcontractors, 

have installed under the requirements of the Scheme. The installation assessments shall be conducted 

by, and chosen by, the appropriate Certification Body prior to certification. If an installation presented 

for assessment is based on the addition of a technology to an existing system, e.g., EESS to a Solar PV 

system the installer would be expected to demonstrate competent evaluation of the existing system 

and the suitability and compatibility of the intended EESS added to it in addition to the competent 

installation of the chosen EESS system. The assessments shall cover all of the parts of the Technical 

Assessment(s) that are appendices to this Scheme. If installation activities are coordinated from more 

than one office location, a technical assessment shall be required for each location. The technical 

assessment must be assessed to the relevant regulatory and normative documents detailed in Section 

10 Technical Standards. 

5.1.6 In addition, an office assessment(s) of the Applicant’s QMS for the process of the installation of the 

products will be required at each location where installation activities are coordinated. The office 

assessment will follow the template contained in the technical appendices of this Scheme and will 

include a document review in conjunction with interviewing staff and, where appropriate, contractors. 

The QMS audit will be based on the criteria detailed in Section 8 Quality Management System and 

Operational Processes. 

5.1.7 The Principal Duty Holder and Designated Technical Person shall be present, or available, during the 

assessment process. 

5.1.8 The Certification Body shall undertake all technical assessments and QMS audits, and the appropriate 

fees shall be displayed on their website. 

5.1.9 At the end of the assessment, the Assessor will discuss any non-conformities or observations and will 

highlight non-conformities and explain what they have found. The Installer shall understand the non-
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conformities and amend the processes and procedures to remedy to the satisfaction of the 

Certification Body. (This process is also applicable for surveillance and re-certification assessments.) 

If the Applicant wishes to continue with the application (or maintain their certification), they shall 

respond to the non-conformities, including resubmitting evidence, to the Certification Body within four 

weeks (for initial assessments, this period is eight weeks) of the assessment or surveillance visit with 

completed corrective and preventative actions. Non-conformities shall be resolved to the satisfaction 

of the Certification Body (closed out) within ten weeks of the assessment for initial assessments. The 

six-week deadline for this will continue to apply to surveillance and recertification. Should the non-

conformities not be closed out after this period, the certification shall not be granted. 

5.2 Review and Decision 

5.2.1 The Certification Body shall review the results of these activities with a reviewer who did not carry out 

the evaluation, who has the authority to make the decision undertake the review and is appropriately 

competent to do so with regard to fulfilment of the requirements specified within the Scheme. 

5.2.2 Any corrective actions shall be assessed as satisfactorily closed by the Certification Body prior to 

certification of the Applicant.  

5.2.3 The Certification Body shall then make a decision on certification based on the results of the review, 

and whether fulfilment of the requirements specified in the Scheme have or have not been met. The 

decision shall be made by a Decision Maker who has the authority and competency to do so and who 

was not involved in the evaluation stages of the application. As per ISO/IEC 17065:2012 s7.5.2 this 

person can also be the reviewer. Where the decision is negative, certification shall not be granted, and 

the Applicant shall be informed of the reasons and may choose to Appeal or Re-apply. 

5.2.4 The Certification Body shall operate an Appeals procedure, meeting the requirements of ISO/IEC 

17065:2012 section 7.13. 

5.3 Attestation 

5.3.1 Based on a decision following review that confirms fulfilment of the specified requirements of the 

Scheme, either following initial assessment or ongoing surveillance, the Certification Body shall, at 

their discretion, issue a Flexi-Orb Branded statement of conformity to the Installer in the form of an 

Installer Certificate. The Scope of the certification shall be stated on the certificate and will be for those 

installer processes assessed as meeting the Scheme requirements. 

5.3.2 Should the Certification Body not be able to issue certification, they may recommend a full or partial 

re-assessment. This shall be at additional cost to the Applicant. 
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5.4 Certification and Listing 

5.4.1 Installer Certificates are granted to organisations when all assessment activities have been confirmed 

as satisfactorily completed by the Certification Body, including the clearance (close-out) of any non-

conformities raised during the Assessment, and the Certification Body has reached a positive formal 

certification decision in accordance with its procedures. 

5.4.2 Installer Certificates shall contain the name and address of the CAB, the Client organisation, the 

relevant process(s) that have been assessed, a unique reference number, issue number, date of grant 

of certification, and expiry of certification at three years.  

5.4.3 Certificates shall remain valid subject to the successful completion of the surveillance activities 

detailed in Section 5.5, and subject to the terms detailed in Section 13 Suspension, Restoration, 

Withdrawal and Termination. 

5.4.4 Details of the installer’s certification shall be listed by the Certification Body on their website, Flexi-

Orb’s website, and the Flexi-Orb Portal. 

5.5 Surveillance  

5.5.1 An annual surveillance assessment is required to satisfy the ongoing requirements of the Scheme. The 

minimum expectation of on-site and office-based assessments, together with a time allowance, is 

stated in 5.5.2 and 5.5.3 below, but the Certification Body may increase the frequency and/or number 

of assessments, in order to protect the integrity of the Scheme. 

5.5.2 As both on-site technical assessment and Office assessment typically take place annually, surveillance 

shall be delivered on a 12-month cycle (with an allowance of two months prior to and four months 

after) allowing for the application of additional assessment time evidenced as required. The 

Certification Body may, at its discretion, bring forward the assessment but shall not delay it beyond 

the four months after.  

5.5.3 Additional on-site assessments shall be carried out where Certified Installers install more than 75 in-

scope systems per year, and for each doubling of installation numbers, to a maximum of five total site 

assessments per annum. The number of installations shall be quantified by the number installed in the 

calendar year immediately prior to application. The installations selected for assessment may be single 

or multiple in-scope technologies. However, where there have been multiple technologies installed 

together by the same Certified Installer, or Applicant, each multiple technology installation shall only 

count as one installation for Assessment purposes.  

The above is summarised on the following page: 
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Installers Certified for 1 In-Scope Technology only 

No. of installations in previous year Total on-site surveillance inspections 

Up to 75 1 

76-150 2 

151-300 3 

301-600 4 

More than 600 5 

 

Installers Certified for 2 In-Scope Technologies 

No. of installations 

in previous year 

No. of installations which 

must include both 

technologies 

Total on-site surveillance 

inspections 

Up to 75 1 1 

76-150 1 2 

151-300 2 3 

301-600 2 4 

More than 600 3 5 

 

Installers Certified for 3 In-Scope Technologies 

No. of installations 

in previous year 

No. of installations which 

must include all 3 

technologies 

Total on-site surveillance 

inspections 

Up to 75 1 1 

76-150 1 2 

151-300 2 3 

301-600 2 4 

More than 600 3 5 
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5.5.4 The Certification Body reserves the right to increase the frequency of surveillance visits (at an 

additional charge to the Certified Installer, detailed within the Terms and Conditions) where it is felt 

that the level of risk warrants it, including, for example, where a higher than expected (5% or higher 

of total in-scope installations) number of complaints is received. 

5.5.5 The Scheme Owner may, at its own discretion, undertake additional Surveillance activities of its own 

or request that the Certification Body undertakes additional assessments, for the following purposes: 

• To supplement the routine surveillance programme as described above. 

• As “Scheme Surveillance” to cross-check CB assessments for consistency against Scheme 

requirements. 

• As part of any complaint investigation against specific installers. 

• Assessor competency checks. 

• Any other compliance management activity. 

5.5.6 At the end of the assessment, the Assessor will discuss any non-conformities or observations and will 

highlight non-conformities and explain what they have found.  

5.5.7 The Certified Installer shall respond to any non-conformities raised by the Certification Body within 

four weeks, beginning on the last day of the assessment with completed corrective and preventative 

actions. 

5.5.8 Non-conformities shall be resolved to the satisfaction of the Certification Body (closed out) within six 

weeks of the assessment. Should the non-conformities not be closed out after this period, the re-

certification shall not be granted. The Certification Body shall consider and decide upon the 

appropriate action. This shall include: 

• Reassessment to enable close out of non-conformities. 

• Continuation of certification under conditions specified by the Certification Body (e.g. increased 

surveillance, or additional time to resolve the non-conformities. 

• Reduction in the scope of certification to remove non-conforming product installations (e.g. 

remove non-conforming EVCP but retain certification for Solar PV and EESS). 

• Suspension of the certification pending remedial action by the Certified Installer. 

• Withdrawal of the certification. 
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5.5.9 The appropriate action taken by the Assessor, using their judgement and experience, will be dependent 

on the non-conformance. In any event, certification shall be removed if there are any non-conformities 

that remain open after a period of six weeks from the date of the last day of the assessment. 

For example, the failure to conform to a requirement that in the Assessor’s judgment and experience 

is not likely to result in a failure of the QMS or assessed installation, such as a single observed lapse or 

isolated incident where there is minimal risk of a non-conforming consumer installation, shall be noted 

as a non-conformity to be resolved within the timeframes stated in this Scheme. 

Some specific examples of this type of non-conformity would be a document with an unauthorised 

change, a missing training record, a purchase order released without the approval of the person 

detailed within the QMS, or an instrument past its calibration date. Failure to close out these types of 

actions within the required timeframes are most likely to result in continuation of certification under 

specified conditions or reduction in scope. 

A more serious non-conformity would also be the total breakdown of the QMS or one of its processes. 

It would be a nonconformity that, in the auditor’s judgment and experience, would likely result in the 

QMS’s failure or materially reduce its ability to assure controlled processes. Specific examples would 

be if the failure would result in an installation that would not meet the technical requirements of the 

Scheme, where there were any health and safety risks, or where there was any non-compliance with 

regulatory requirements. Repeated occurrences of the same minor issue may also constitute more 

severe action, such as immediate suspension from the Scheme. 

Ultimately, it is the Assessor’s responsibility to assess whether remedial action against the non-

conformance will resolve the non-conformance and reduce, if not eliminate, it from happening again. 

However, the Certified Installer may raise concerns relating to any action that they feel is unreasonable 

– see Section 14 Complaints, Appeals, Disputes, and Incidents. 

5.6 Extension to Scope  

5.6.1 Applications for extension to scope shall also be made via the Certification Body, details of which, 

including relevant fees, shall be stated on their website. 

5.6.2 Assessment for extension to scope shall include an on-site technical assessment. Assessment of the 

non-technical parts of the Scheme may, at the discretion of the Certification Body, be carried out 

remotely. 

5.7 Recertification  

Once achieved, certification is valid for three years (subject to the successful outcome of annual 

surveillances). At the end of the three years, a recertification assessment is undertaken, and this will 

take place instead of the annual surveillance activities. This recertification assessment will be similar 

in detail and intensity to the pre-certification application process. 
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This assessment explores the same areas as surveillance audits but reviews the whole of the Certified 

Installer’s processes and systems, as well as investigating the Certified Installer’s continued 

commitment to continual improvement. 

As with the initial assessment, recertification shall have the outcomes detailed in Section 5.1 and 5.2 

of the Scheme. 

6. Training and Competency Requirements 

6.1 All Certified Installers shall have the competency and capacity, whether in-house or subcontracted, to 

undertake the design, installation, set-to-work, commissioning, and handover of the Solar PV system, 

EESS, and/or EVCP. Competence is defined as the application of training, skills, knowledge, and 

experience needed to discharge the responsibilities of an activity covered under the Scheme. The level 

of competence required will depend on the complexity of the task. 

The certification process shall require applicants to demonstrate that they have engaged the services 

of competent, skilled and experienced operators in each of the key areas of responsibility detailed 

within this section. An individual may undertake one or more roles. 

Demonstration of competence shall be assessed by the Certification Body and shall be achieved by the 

individual evidencing in-date qualifications supported by in-house and manufacturer training courses. 

The Certified Installer’s attention is drawn to the IET’s Electrotechnical Assessment Specification 

October 2021 (EAS21 478); this Specification is intended for use by Certification and Registration 

Bodies undertaking the Assessment of Enterprises carrying out Electrotechnical work and should prove 

useful in preparing for assessment. 

6.2 All Certified Installer companies shall maintain a competence record for each individual, documenting 

their ongoing training, and evidencing that their skills and competencies are constantly updated 

through ongoing CPD. 

6.3 Certified Installer companies shall review employee and/or contractor’s training needs, competence, 

skills, technical knowledge, and behaviour in practice at least annually. However, Certified Installers 

shall increase the frequency of these reviews in response to changes in the marketplace affecting 

products, regulation and legislation, and other relevant changes (for example, an updated version of 

the relevant IET Code of Practice). 

6.4 Where a Certified Installer undertakes the installation only of a renewable energy system (i.e. they 

have not undertaken the system design themselves), they shall be able to demonstrate that they are 

able to review and verify that the design meets the requirements set out in the relevant IET Code of 

Practice, and this shall be documented. 
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6.5 On assessment by the Certification Body, the scope of competency shall be taken into consideration. 

Individuals shall limit their scope of works to those in which they are competent, and companies shall 

not undertake works outside of their scope of competency. 

6.6 In addition to technical competencies, the Certified Installer shall also be able to demonstrate 

competency in Health and Safety management and practice, as defined in in Section 8.16 of this 

document. 

6.7 Where individuals have access to consumer data, the Certified Installer should ensure that recorded 

training has taken place to support the compliance of the principles of the General Data Protection 

Regulations (GDPR) as it applies to their role. 

6.8 Individual Roles and Competencies 

The following roles shall be documented within the installer’s quality management system for 

installation of the product(s), and the individual(s) fulfilling each role shall be identified. It is the role 

of the Principal Duty Holder to ensure that there is sufficient competency and capacity to carry out 

these functions. The roles shall be assessed to ensure that individuals with specific responsibilities 

have the required competencies to undertake their duties: 

6.9 Principal Duty Holder 

The Principal Duty Holder (PDH) is the person who carries ultimate responsibility to ensure that the 

Certified Installer company meets the Scheme requirements. The person shall be a director or senior 

manager and shall be employed by the Certified Installer company. The role cannot be shared. The 

PDH shall be notified to the relevant Certification Body and any change of individual shall be notified 

to the Certification Body as soon as possible and not later than eight weeks from when the change has 

been made by the Certified Installer. 

The PDH is responsible for any subcontractor relationships, including ensuring that a Contract is in 

place and the subcontractor(s) meets the requirements of this Scheme, has the required skills, 

competencies, and capacity, and has the appropriate insurance cover (See Section 11, Insurance). 

If the PDH has the required competencies (see Section 6.1), they may also undertake the role of 

Designated Technical Person(s). In any event, they will work closely with the Designated Technical 

Person or Persons. 

There are no formal qualifications requirements for the Principal Duty Holder, but the role and 

expected competencies and how the Principal Duty Holder has achieved these shall be documented 

by the Certified Installer. As a minimum, the PDH shall be responsible for the maintenance of the 

quality management system, general procedures, and processes. Delegation of specific duties to 

individuals who carry the relevant competencies is expected, but the PDH shall retain ultimate 

responsibility. 

The PDH shall attend all Scheme assessments, and this shall not be delegated. 
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6.10 Designated Technical Person(s) 

The Designated Technical Person(s) (DTP) is responsible on behalf of the Certified Installer for 

compliance to the Scheme’s technical requirements, including on-site installation. The DTP shall be 

notified to the relevant Certification Body and any change of individual is considered a material change 

and shall be notified to the Certification Body as soon as possible and no later than ten working days 

from the change of person. The DTP(s) shall be employed by the Certified Installer or contracted, but 

their role and responsibilities under this Scheme shall be documented and a formal contract which 

details their expected hours engaged with the Certified Installer shall be in place.  

Whilst the DTP may be one person, and may also undertake the Principal Duty Holder role, it is also 

appropriate for there to be more than one DTP. This is most likely where there is more than one 

technology under the Scope of approval or where different technical managers are responsible for 

separate geographical regions within the Certified Installer.  

The details of the DTP(s) shall be documented within the QMS, along with a record of their 

qualifications, competencies, and continuing training records. The competencies required of the 

DTP(s) will vary depending on the range of technologies and complexities of the installations 

undertaken by the Certified Installer. As a minimum, the DTP will be able to demonstrate compliance 

and competency to the Building Regulations Part P and the 18th Edition of the Wiring Regulations (BS 

7671:2018). 

The DTP(s) shall be responsible for all technical installation operations being conducted in accordance 

with current regulations and the specified requirements of the Flexi-Orb Scheme. They are responsible 

for determining that those carrying out the design, installation, set-to-work, and commissioning have 

the relevant competencies and may engage specialists (for example, structural engineers) where 

appropriate. For the latter, they will be responsible for ensuring that specialist functions that are 

engaged have the required competencies to fulfil their role. The DTP(s) is responsible for the overall 

Health and Safety of all technical and installation personnel. 

The DTP(s) shall be responsible for ensuring that the level of competence required for the complexity 

of the tasks and role being undertaken is met by the designated employee or contractor, and that this 

are evidenced to the Certification Body. 

6.11 Electrical Installation Engineers 

6.11.1 General 

Electrical Installation Engineers shall be competent in their area of expertise; for the purposes of this 

Scheme, that will be the installation of Solar PV, EESS and/or EVCP. This can be done in one of two 

ways. 

1) They shall be able to demonstrate compliance and competency to the Building Regulations Part P 

and the 18th Edition of the Wiring Regulations (BS7671:2018) AMD3, as well as meeting the 
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Minimum Technical Competency requirements for electrical installation work in dwellings detailed 

in the EAS 21-478 EAS October 2021, Appendix 4, Table 4A, and the EAS Qualifications Guide 

August 2023. 

2) Electrical Engineers shall demonstrate competency by being registered under a Competent Person 

Scheme operated by a Certification Body accredited under ISO/IEC 17065:2012 and approved by 

The Ministry of Housing, Communities and Local Government (MHCLG). Schemes authorised by 

the MHCLG are listed on its website at www.communities.gov.uk. 

6.11.2 Solar PV 

For Solar PV, an installer who has a valid national qualification for installing Solar PV systems shall be 

present on site throughout the installation period and be responsible for each installation. 

The following competencies shall be assessed and may be evidenced by the Certified Installer by 

meeting the requirements of the Technical Annexes for the required technology: 

• Able to demonstrate the health and safety risks and safe systems of work associated with solar 

photovoltaic system installation work. 

• Able to demonstrate the requirements of the relevant regulations/standards relating to practical 

installation, testing, and commissioning activities for solar photovoltaic system installation work. 

• Able to demonstrate the fundamental differences between AC and DC circuits within solar 

photovoltaic systems. 

• Able to demonstrate the purpose of solar photovoltaic system components. 

• Able to demonstrate the types, silicon characteristics and typical conversion efficiencies of solar 

photovoltaic modules. 

• Able to demonstrate the fundamental design principles used to determine solar photovoltaic 

system module array size and position requirements. 

• Able to demonstrate the preparatory work required for solar photovoltaic system installation work. 

• Able to demonstrate the layouts and the requirements for installing solar photovoltaic module 

arrays. 

• Able to demonstrate solar photovoltaic system AC and DC circuit installation layouts within the 

scope of the relevant Engineering Recommendation for grid-connected systems. 

• Able to demonstrate solar photovoltaic system protection techniques and components. 

• Able to demonstrate the requirements to test and commission solar photovoltaic systems. 
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• Able to demonstrate how to plan and prepare for the installation of a solar photovoltaic system. 

• Able to demonstrate how to install solar photovoltaic system components. 

• Able to demonstrate how to inspect and test a new solar photovoltaic system installation. 

• Able to demonstrate how to commission a new solar photovoltaic system installation. 

• Able to demonstrate how to handover a new solar photovoltaic system installation. 

• Able to demonstrate the requirements for the routine inspection, service, and maintenance of 

solar photovoltaic system installations. 

• Able to demonstrate how to diagnose faults in solar photovoltaic system installations. 

• Able to demonstrate how to rectify faults in solar photovoltaic systems. 

Specific details of the above are contained in the IET Code of Practice for the installation of Grid-

Connected Solar PV Systems. Solar PV installation engineers shall demonstrate compliance to the Code 

by way of on-site assessment. 

Examples of valid national qualifications are listed below. Due to the growth of this sector Awarding 

Organisations and Training Providers will continue to bring new qualification(s) to the marketplace that 

may meet the competency requirements of the Scheme. In such a case the qualification(s) will first 

undergo a technical review by the Scheme Operator and if deemed acceptable they will seek written 

confirmation from the Scheme Owner. If accepted the list of acceptable qualifications within the 

scheme will be updated as a minimum at the annual review of the scheme: 

• BPEC 600/6283/6 - Level 3 Award in the Installation and Maintenance of Small-Scale Solar 

Photovoltaic Systems. 

• BPEC Solar Photovoltaic Systems – National Occupational Standards (NOS) Mapped. 

• EAL 600/5175/9 – Level 3 Award in the Installation of Small-Scale Photovoltaic Systems. 

• LCL 600/5775/0 – Level 3 Award in the Installation and Maintenance of Small-Scale Solar 

Photovoltaic Systems. 

6.11.3 EESS 

Due to the growth of this sector, Awarding Organisations and Training Providers will continue to bring 

new qualification(s) to the marketplace that may meet the competency requirements of the Scheme. 

In such a case, the qualification(s) will first undergo a technical review by the Scheme Operator and, if 

deemed acceptable, they will seek written confirmation from the Scheme Owner. If accepted, the 
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following list of acceptable qualifications within the scheme will be updated as a minimum at the 

annual review of the scheme: 

• LCL Awards Level 3 Award in the Design, Installation and Commissioning of Electrical Energy 

Storage Systems 

• EAL L3 Award in the Design, Installation and Commissioning of Electrical Energy Storage 

Systems 

• BPEC Electrical Energy Storage Systems (EESS) 

  The following competencies shall be assessed: 

• Able to demonstrate an understanding of different EESS system components and architectures 

involved. 

• Able to demonstrate an understanding of EESS applications and operating states. 

• Able to demonstrate an understanding the difference between AC vs DC Battery systems. 

• Able to identify different batteries and their characteristics suitable for EESS. 

• Able to conduct a site risk assessment. 

• Able to demonstrate an understanding of the design, specification, sizing, and installation of an 

EESS. 

• Able to identify and any possible DNO grid connection restrictions Health and Safety Issues. 

• Able to fulfil commissioning and handover requirements. 

• Able to carry out inspection, testing, commissioning, and maintenance. 

Specific details of the above are contained in the IET Code of Practice for the installation of Electrical 

Energy Storage Systems. EESS installation engineers shall demonstrate compliance to the Code by way 

of on-site assessment. 

6.11.4 EVCP  

The following competencies shall be assessed, and a list of national qualifications that support the 

learning of these competencies are listed below: 

• Able to demonstrate the requirements of the relevant regulations/standards relating to design, 

installation, inspection, testing, fault finding, commissioning and maintenance of EVCP 

installations. 
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EVCP installation shall be carried out by an installer who has a valid national qualification. Examples of 

valid national qualifications are listed below. Due to the growth of this sector, Awarding Organisations 

and Training Providers will continue to bring new qualification(s) to the marketplace that may meet 

the competency requirements of the Scheme. In such a case, the qualification(s) will first undergo a 

technical review by the Scheme Operator and, if deemed acceptable, they will seek written 

confirmation from the Scheme Owner. If accepted, the following list of acceptable qualifications within 

the scheme will be updated as a minimum at the annual review of the scheme: 

• City & Guilds 2921 Design and installation of domestic and small commercial electric vehicle 

charging installations (last certification date 31/10/24). 

• City & Guilds 2921-34 - Electric Vehicle Charging Installations 

•  LCL Awards Level 3 Award in the Installation and Commissioning of Electric Vehicle Charging 

Equipment in Domestic, Commercial and Industrial locations. 

• EAL Level 3 Award in the Requirements for the Installation of Electric Vehicle Charging Points – 

603/3929/9 

Specific details of the above are contained in the IET Code of Practice for the installation of Electrical 

Vehicle Charging Equipment. EVCP Installation engineers shall demonstrate compliance to the Code by 

way of on-site assessment. 

6.12 Technical Surveyors 

Solar PV surveys shall be conducted either by or under the direct supervision of a surveyor who has 

demonstrated competence for surveying in accordance with the IET Code of Practice for Grid-

connected Solar Photovoltaic Systems, as appropriate to the installation. EESS and EVCP do not 

necessarily require a survey providing that there is sufficient information gathered to assist the correct 

design. 

For a Solar PV Surveyor, the following competencies shall be assessed: 

• The optimum location of a Solar PV array in relation to system performance (yields) versus location 

constraints (This is described in detail in Section 4 of the IET Code of Practice for Solar Photovoltaic 

Systems). 

• Able to independently assess the installation site to confirm an accurate forecast of a Solar PV 

system’s electricity production capacity. 

• Confirming optimum inverter, EESS and/or EVCP placement. 

• Able to produce a wiring plan. 

• Able to check Wind and Snow loading calculations are correct. 
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• Able to check that accurate roof measurements and roof condition assessments and power cable 

distances have been used in the initial design. 

• Able to assess the capacity and condition of existing power supply cables, earthing and electrical 

compatibility. 

• Able to assess shading considerations in relation to chimneys, dormer 495ows, trees and other 

buildings which might affect the performance of a Solar PV installation. 

• Able to identify any electrical, roof, ground or other works that will be required at the installation 

site before a Solar PV system can be commissioned. 

• Able to identify any potential on-site hazards and risks related to a Solar PV system and its 

installation; and identification of any site access restrictions (Site Risk Assessment). 

• Able to identify any possible DNO grid-connection restrictions. 

• Able to identify any planning permission considerations and identify the details of any applicable 

building regulations and the authority responsible. 

6.13 Roofing Personnel 

Roofing personnel often work in teams, whereby a competent roofer(s) may be assisted by labourers. 

At least one of the roofing team shall be able to demonstrate competency by either holding a valid 

national qualification or have a documented record of experience.  

Examples of valid national qualifications are listed below. This list is non-exhaustive, and equivalent 

schemes shall be considered. 

• Roofing Occupations (Construction) (L2) – 2018. 

• Roofing Occupations (Construction) (L3) – 2018. 

They shall also be able to demonstrate compliance to the IET Code of Practice for the Installation of 

Grid-connected Solar Photovoltaic Systems, Sections 11.1 – 11.6 inclusive. As a ground level, visual 

assessment of the roof on site may only be possible, competency will be tested by way of qualifications 

and documented work experience. 

As a minimum, personnel assisting competent roofers shall be able to demonstrate competency in 

Working at Heights and Manual Handling consistent with the level of complexity of the installations 

they are undertaking. This may be evidenced by a record of training, by undertaking relevant formal 

training, or both.  

6.14 Design Personnel 
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Design competency shall be consistent with the complexity of the installation. The Certified Installer 

shall only undertake the design for renewable energy systems for which it has the skills, knowledge 

and expertise to do so. Complexity can range from simple, on-roof domestic installations, to more 

difficult ground-mount arrays and storage solutions. 

The individual(s) responsible for the design activities shall be experienced and competent in design 

principles and have knowledge and understanding of the design requirements detailed in the relevant 

IET Codes of Practice for the level of design complexity that they are undertaking. Where aspects of 

the design are outside of the individual’s competency, the expertise of a suitably qualified electrical 

engineer or specialist (for example, a structural engineer) shall be sought and documented. 

6.15 Administrator(s) 

The role of the Administrator is to ensure that the processes and procedures operating in the business 

are effective and deliver a compliant and quality system for the consumer. The Administrator shall 

understand how the business functions, ensure that processes and procedures are followed and that 

the QMS can be accessed easily when needed.  

6.16 Salesperson 

All salespeople shall have a working knowledge of the Consumer Rights Act 2015, The Consumer 

Protection from Unfair Trading Regulations 2008, and the Consumer Credit Act 1974 in the areas that 

apply to the operations of the Certified Installer. The salesperson shall have a working knowledge of 

the Certified Installer’s relevant Consumer Code and its underlying requirements for an Insurance 

Backed Guarantee (IBG) and Alternative Dispute Resolution (ADR), installed products and installation 

processes.  

Where informing the Consumer of indicative performance estimates, savings, income or any other 

system attribute, the salesperson shall have the competency to be able to give an estimate which is 

accurate to the relevant methodology (See Section 8.6 g and n). This competency shall be 

demonstrated during assessment by the assessor checking that the outputs of the performance 

estimates, etc., are correct. 

The salesperson shall be able to demonstrate a working knowledge and understanding of the features 

and benefits of the installation services that the company sells. 

 Note: Where installers work solely on new builds/small commercials the above requirements are not 

 applicable 

6.17 Health, Safety and Environmental Nominee 

The Certified Installer shall nominate a person responsible for co-ordinating the health and safety 

obligations across the organisation, ensuring that all installation activities are conducted in accordance 

with relevant legislation.  
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The person nominated shall demonstrate a good working knowledge of UK health, safety and 

environmental regulations and good practice, in compliance with Section 8.16 of this Scheme. 

6.18 Specialist Roles 

Depending on the complexity of the installation, or where unusual circumstances arise, it may be 

necessary for the Flexi-Orb Certified Installer to engage the services of specialist services to ensure 

that structural integrity of the building is maintained or that network services are not compromised. 

Examples of this may be structural engineers, asbestos removal, groundwork engineers, etc.  

In some organisations these roles may be fulfilled in-house, whereas others may seek external 

expertise. In each case the Certified Installer shall be responsible for demonstrating to the Certification 

Body that those engaged have the required competencies, and that these are evidenced and 

documented. 

7. Subcontractors 

Where work is to be subcontracted by the Certified Installer, the following requirements shall apply: 

a) A formal contract between the Certified Installer and the subcontracted party shall be in place. 

b) It shall be the Certified Installer that shall register the installation on the Flexi-Orb Installation 

Database. 

c) The Certified Installer shall take full responsibility for the work, as if it had been conducted by their 

own employees. 

d) The Certified Installer shall inform the Client that the work is being undertaken by a subcontracted 

organisation. 

e) The Certified Installer is responsible for ensuring that the subcontractor has the appropriate skills 

and competency to carry out the work required, and that they carry the insurances as detailed in 

Section 11 of this Scheme. A subcontractor’s onboarding file shall be kept, including evidence of 

competencies, such as certification, and copies of insurance which shall be valid at the point of 

installation. The Certified Installer shall undertake documented on-going monitoring of the 

subcontractors’ work, on a sample basis of at least one in ten installations or at least one 

installation if the number of total installations is less than ten. Should the subcontractor be 

certified to the Flexi-Orb Scheme in their own right, then competency does not need to be 

assessed by the Certified Installer. 

f) Where a subcontracting company is used, they will be subject to a technical assessment by the 

Certification Body as part of the ongoing surveillance activities. 
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8. Quality Management System and Operational Processes 

So that the Applicant can evidence that they have the internal infrastructure and processes to support 

their installation activities to the qualitative technical requirements of the Scheme, the Scheme 

requires that the Certified Installer shall have in place a documented and controlled QMS of the 

installation processes and have appointed a person with defined responsibility and authority for 

ensuring that the management system related to quality is implemented. The QMS shall be capable of 

supporting the operations of the Certified Installer, shall include all the processes and procedures 

required to install the products in a consistent manner, shall be compliant with the requirements of 

this Scheme, shall be dated and version controlled, and meet at least the following minimum 

requirements: 

8.1 Internal Review 

The act of reviewing the available data can be one of the biggest drivers of improvement for any 

business.  

The Certified Installer shall have in place an internal review procedure, conducted and documented to 

ensure that the QMS is continually assessed for: 

• Compliance with the general and technical requirements of the Scheme (by way of internal 

assessment or by outsourcing assessment to a competent third party) 

• Regulatory Compliance – Technical 

• Operational performance 

• Commitment to continuous improvement, recommendations for improvement 

• Suitability of the policies for the company’s objectives 

It may be completed in one review, or broken down into parts to allow focus, but a review of the whole 

QMS shall be undertaken at least annually. Unless the company is restricted by the number of people 

that it employs, the review should be completed by a person independent from the operations they 

evaluate, they shall report to the highest level in an organisation, i.e., senior managers and directors, 

and have the commitment of top management. They shall include the participation of employees and, 

where practical, subcontractors involved in the activity being reviewed. All processes and procedures 

shall be reviewed for effectiveness and to facilitate continuous improvement. 

Records of the internal review, improvements, and preventative and corrective actions shall be kept by 

the Certified Installer. 

The review shall consider the adequacy of each part of the QMS, with specific attention to: 
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Internal 

a) Minutes from previous internal reviews. 

b) The policies, objectives, and targets. 

c) The extent to which objectives and the numeric targets were met. 

d) Complaints – complaints data shall include incident, frequency, and type, with measurement to 

month-on-month or year on year. Complaint incident numbers shall consider percentage to overall 

business sales. 

e) Employee/Contractor feedback. 

f) Issues arising from assessments, inspections, or audit. 

g) Assessment of risk management actions. 

h) Resource Requirements. 

i) Ongoing employee/contractor competency and training requirements. 

External 

a) New or proposed legislation or regulations. 

b) External providers and supplier’s performance. 

c) Performance of installed products. 

d) Performance of subcontractors. 

e) Changing expectations/requirements of relevant interested parties (client feedback, client 

requirements). 

Typical outputs might include: 

a) Process improvement actions (including preventive actions). 

b) QMS improvement actions. 

c) Changes to quality objectives and policies. 

Internal review meeting minutes shall be retained as documented information for the QMS. This 

requirement is the same for sole traders and one-person operations where it remains important 

that the business is reviewed for non-conformities and areas for improvement. 
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8.2 Corrective and Preventive Action 

Corrective action is the activity of reacting to a process problem, controlling the issue through 

containment actions, and then taking the action needed to stop it from happening again. Preventive 

action is taken to fix the cause of a process problem before it can happen. By taking action to prevent 

the problem from occurring before it happens, or stopping it happening again, a business can improve 

the service offering to the consumer, reduce operational costs and improve professionalism. 

The Certified Installer shall have a formal procedure for corrective and preventive actions, which 

ensure that non-conformities are corrected and prevented or reduced to a minimum where possible. 

However, the certification body shall review the measures to see if the preventative measures are 

considered to have been appropriate for any non-conformities. The Certified Installer shall also have 

in place a formal, written process for client feedback. Creating a process for client feedback helps to 

ensure that their needs and expectations are being met. 

A typical, though non-exhaustive, list of objectives of a corrective and preventative action procedure 

is to: 

• Reduce ineffectiveness in process and procedures. 

• Identify product safety and recall notices. 

• Improve assessments, inspections, and audit. 

• Reduce consumer complaints. 

• Improve employee, supplier, and client feedback. 

• Reduce the potential for Health and Safety incidents. 

• Proactively create preventive actions to eliminate the cause of potential non-conformances and 

undesirable situations. 

8.3 Document Control 

Document Control helps ensure important data is indexed and searchable, it helps reduce errors in 

documentation and it allows for the automation of documentation tasks within the organisation. 

Instead of manually having to edit several documents to fit in-house style, companies can develop a 

template style that can then be applied to any document within their document control system 

automatically. 

Certified Installers shall establish a documented procedure to: 

• Approve documents for adequacy prior to issue. 



 

 

 

 

 

 

 

 

 

INS-001 Installation Scheme  
 

 

 

 

 

 

Page | 29  

 

v1.3 – January 2025 

UNCONTROLLED IF PRINTED 

Copyright © 2025 Certi-fi Schemes Limited 

 

• Review, update as necessary, and re-approve documents. 

• Identify the changes and current document revision status. 

• Make relevant documents available at points of use. 

• Ensure the documents remain legible and readily identifiable. 

• Identify external documents and control their distribution. 

• Prevent obsolete documents from unintended use. 

• Ensure it is clear which version of the document is in use and which are obsolete/archived. 

8.4 Control of Records 

Certified Installers shall establish and control records to demonstrate the effective operation of the 

QMS. The system shall include: 

• Identification 

• Storage 

• Protection 

• Retrieval 

• Retention 

• Disposal 

• Keep records legible, readily identifiable, and retrievable. 

8.5 External Document Control 

The QMS shall have a system to ensure that external documents are relevant and up to date. This shall 

include: 

• A document detailing key external documents used within the Certified Installer’s operations – 

name of the document, issuer of the document, updated version and date, internal distribution 

(who inside the organisation use the document), and responsibility for control (who inside the 

organisation is responsible for controlling). 

• Who is responsible for checking that the documents are up to date, and with what frequency? 
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• Who is responsible for the updates when there are changes or new documents; get new versions 

or new document, update register, distribute new version or new document? 

8.5.1 For each product installed by the Certified Installer under the Scheme, they shall hold, or have online 

access to, up to date copies of the following: 

• The IET Code of Practice for Grid-connected Solar Photovoltaic Systems. 

• The IET Code of Practice for Electrical Energy Storage Systems. 

• The IET Code of Practice for Electric Vehicle Charging Equipment Installation. 

• The Flexi-Orb Installation Scheme. 

• BS 7671:2018 Requirements for Electrical Installations IET Wiring Regulations (as amended). 

• The CTSI Approved Code to which the Certified Installer is registered. 

They shall also have access to the following: 

• The Building Regulations 2010.  

• Engineering Recommendations (EREC) G98, G99 and G100. 

• Solar panel installation - What you need to know to work safely (CITB -Construction Skills). 

• Working at height – HSE (GB) INDG401(rev2). 

• Working on Roofs – HSE (GB) INDG284. 

8.6 Contracts, Presentations, Consumer Quotations and Guarantees 

a) The Certified Installer must complete consumer contractual documentation within the regulation 

of the Consumer Rights Act 2015, Unfair Contract Terms Act 1977, and The Consumer Contracts 

(Information, Cancellation and Additional Charges) Regulations 2013. 

b) All contracts, quotations, presentations, and guarantees shall not mis-lead or mis-inform the 

consumer. Where savings or benefits are quoted, they shall be evidenced by clear reference to the 

source. 

c) Documents that form part of the documentation pack shall be stored and shall be easily accessible 

in case of query.  
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d) The Certified Installer shall follow the guidance of their CTSI Approved Code with regard to the 

type and length of guarantee offered to the consumer. This guarantee will be insurance backed. 

See Section 9. 

e) The Certified Installer shall have in place a procedure for reviewing the contract and ensuring that 

the requirements are clearly defined, and that there is sufficient resource and capability to meet 

them within the timescales of the contract. 

f) A process shall be in place for managing variations or revised contracts. 

For Solar PV Contracts Only 

g) For Solar PV, the Certified Installer shall survey the property to obtain irradiance, orientation, pitch, 

and shading analysis to produce an energy performance calculation. The survey may be 

undertaken on-site or remotely.  

Where the installers installation works includes new builds, and estimates of energy performance 

are made on the basis of site plans and architect drawings, the above requirement can only be 

fully determined once the property is built. In such cases, does the Installer visit the site to confirm 

output, and do they have a process/procedure to allow for modification of the original quotation 

where site conditions such as shading etc., have/will have altered the original performance 

estimate. 

Any information presented to a client shall include information in the design assumptions used in 

calculating the result, including: 

• Module and inverter – manufacturer and model; 

• Nominal array power used in calculations; 

• Array orientation and pitch used in calculations; 

• Site location assumed in calculations; and 

• Details on the irradiance files used (including the source of the data and the geographic location 

the irradiance data is based on). 

• A description of the shade situation on the array shall be made – to include both the near and far 

shade. Where the shade losses have been allowed for, the method used to calculate the effect of 

the shade shall be shown. The estimated reduction in the annual output due to shade shall also 

be stated. 

For all Solar PV and/or Electrical Energy Storage Systems 
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h) In order to satisfy the requirements of Section 4.5 of the IET CoP for the Installation of Grid-

connected Solar PV Systems (and extending Section 4.5 c to Electrical Energy Storage Systems) 

savings and financial benefits may be presented using one of the industry standard methodologies 

(SAP 2012, NREL System Advisor Model or NREL PV Watts Calculator) and by use of one or more 

of the following software platforms or calculators: 

• EasyPV 

• Flexi-Orb Calculator 

• GreenPro Toolkit 

• OpenSolar 

• PaperClip 

• PVSOL 

i) For new build situations, the client shall be provided with an energy performance calculation 

(estimated generation) using the above methodologies and that calculation shall be provided 

subject to the requirements for such builds as detailed in point g), above. 

j) Confirmation that the Consumer has received and agreed the presented Savings and Benefits, such 

as a signature or email confirmation, shall be retained by the Certified Installer for query, complaint 

handling, and surveillance purposes. 

8.7 Design and Installation 

a) Initial Design 

Prior to installation, an initial design for each technology type to be installed shall be submitted to, 

and approved by, the Client.  

b) Technical Design  

The design of the system shall be in accordance with the relevant IET Codes, and Scheme-specific 

requirements as detailed in the Scheme Technical Assessment documents, which are Annexes to 

this document.  

The IET Codes, where in Scope, shall be implemented, and the requirements detailed in the 

Technical Assessments shall be met in order to achieve compliance. Should a conflict occur, the 

current version of BS7671 shall take precedence. 

c) Installation Planning 
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A Plan or Sequence of Works, outlining the timescales for the work, shall be submitted to the Client 

prior to the installation taking place. The detail contained in this plan shall be appropriate to the 

work being undertaken but shall include such information such as when goods are expected on-

site, when scaffolding (if required) is to be erected, potential disruption, and payment schedules, 

as a minimum. 

In the case of new build/commercial works, a plan/sequence of works shall be provided by or 

agreed to between the installer and the builder. 

d) Installation Stage 

As a minimum the installation stage shall include: 

• Risk assessment and method statement prepared and reviewed by installation team. 

• Installation site check prior to work commencing – any modifications shall be approved by the 

Client. 

• Installation to the relevant Code of Practice and manufacturer’s instructions. Where the 

manufacturer’s instructions conflict with the Scheme requirements, the relevant Code of 

Practice shall take precedent unless it can be proven that the integrity of the installation, with 

particular regard to safety and performance, is not compromised. 

e) Commissioning 

The system shall be commissioned to the requirements of the relevant Code of Practice, with 

specific requirements detailed within the relevant Technical Assessment documents. 

• The Certified Installer shall maintain a documented Commissioning procedure for each 

installation that evidence that each system has been commissioned to the requirements of the 

Scheme. 

f) Handover 

The system documentation requirements are detailed in the POL-003 Scheme Handover 

Documentation Requirements. 

g) Consumer Documentation 

The Certified Installer shall collate a document package for each installation, the original of which 

shall be retained by the client and a copy of which shall be retained on file for future reference and 

audit. The minimum required contents are: 

• All pre-installation sales documentation, including performance estimates, projections and 

contract. 
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• All design and pre-installation planning documents. 

• All forms and checklists used to commission the system (which shall include Electrical 

Installation Certificates and a copy of the Building Control Notification for Part P electrical work 

in dwellings). 

Note: Building Control submissions are not applicable where new builds are concerned, as this 

is done through the planning process. 

• Maintenance requirements. 

• Electrical Schematic of the system(s). 

• G98 Notification/G99 Approval/G100 Compliance (if applicable to system). 

• Guarantee or Warranty information. 

• Any additional information required for funding incentives. 

8.8 Retention of Records 

a) Records of any Building Regulations or planning approval shall be retained for a minimum of 10 

years following each installation. Retention may be evidenced as paper based or electronic. 

Note: In the case of new builds/commercial works, such records are usually kept by the builder. 

b) Records for quotations, surveying, design, testing, installation (including names of installers), 

commissioning and handover, certification, subcontract arrangements shall be retained for a 

minimum of 6 years. 

c) Records for DNO - G98, G99 or G100 - shall be retained for 6 years. 

d) Complaints Records shall also be retained for 6 years. 

8.9 Record of Complaints 

The Certified Installer shall have a documented complaints procedure that includes the minimum 

criteria2: 

a) The complaints process shall be made available to consumers in written form, should they request 

it. 

 
2 Note: For installers who only deal with new builds/commercial installations, this process will not be expected to be in 

place in full where references to consumers are made. 
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b) The internal procedure shall define the roles and responsibilities of the employees related to 

complaints handling activities, the steps for handling complaints, and the system for documenting 

the complaints. 

c) All complaints shall be documented, whether justified or otherwise, in or at a central point, so as 

to aid analysis. 

d) The required complainant information shall be documented, which shall include name, telephone 

number, email address if applicable, and preferred method of communication. 

e) Whilst time to resolution may depend on the gravity and complexity of the complaint, the Certified 

Installer shall communicate the progress of the complaint to the consumer and indicate when the 

next update or resolution should be expected. 

f) Where practical, there shall be an escalation procedure so that the complainant may appeal should 

they not be satisfied with the resolution. Where this is not practical, such as in the case of a sole 

trader, and in any event, the complainant shall be made aware that they have the opportunity to 

escalate their complaint to the Certified Installer’s ADR provider. 

g) There shall be documented mechanism for reviewing corrective action after receiving a complaint. 

h) The procedure shall be implemented, used, and a procedure shall be in place for continual 

improvement of the Complaints process. 

8.10 Supplier Procedure 

a) The Certified Installer shall have a procedure in place to describe the process of evaluation and 

selection of key Suppliers. 

b) The Certified Installer shall document their key Suppliers on a master list or register, and shall 

include all contact details and products, materials or services supplied. 

c) A key Supplier is one that the Certified Installer uses regularly or supplies high-value products or 

services. 

d) There shall be a process for the removal of a Supplier with documented reason(s) for the 

withdrawal. 

8.11 Goods Inwards Procedure 

a) The Certified Installer shall have a procedure to ensure that products or materials that affect the 

subsequent installation or the final product installed are subject to a documented check. It should 

cover receiving inspection to ensure that the goods ordered have been received to the correct 

specification, are fit for purpose (not damaged), at the price quoted, within the time quoted, and 

that the quantities are correct. 
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b) Where goods are rejected, the reason shall be documented. 

8.12 Testing and Measurement Equipment 

a) The Certified Installer shall ensure that all equipment relating to installations, and which can be 

calibrated, are correctly calibrated. 

b) Calibration and frequency of calibration shall be to the manufacturer’s instructions (alternatively, 

the calibration may be evidenced by reference to a standard or normative document). In the 

absence of frequency information, the calibration shall take place at least annually. 

c) All such equipment shall be logged on a central register, together with their serial number and 

record of servicing or recalibration. 

8.13 General Data Protection Regulations 

The Certified Installer shall ensure that they can demonstrate compliance with current General Data 

Protection Regulation (GDPR) as it applies in the UK, tailored by the Data Protection Act 2018. This may 

be by one of the following mechanisms: 

• Conduction of a Data Impact Assessment 

• Maintaining a GDP Risk Register 

• Compliance with a GDP Code of Conduct 

• Certification to GDPR by a certification body 

As a minimum, the Certified Installer shall be able to evidence a current registration with the 

Information Commissioner’s Office (ICO) and maintain a Privacy Policy which shall be available to 

consumers on request. 

8.14 Software Control 

Where software, either proprietary or third-party, is used in any aspect of the sales, quotation, 

contractual or installation process, a procedure shall be in place to ensure that the correct version is 

being used and the outputs are correct. 

The software version shall be recorded so that it is clear which version was used. Where possible, old 

versions shall be retained so that they can be used to retrospectively check previous quotations or 

designs. 

The Certified Installer is responsible for the information given to the consumer, and they shall therefore 

periodically check the outputs of the software. 
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8.15 Training and Competence 

See also Section 6 Training and Competency Requirements 

• The Certified Installer shall ensure that individuals involved in the installation process have the 

correct competency to carry out the tasks designated to them. 

• The skills and competencies required shall be reviewed by the Certified Installer on a regular basis, 

and at least annually. 

However, the training standard required shall be relative to the competence required to ensuring that 

the outcome of the function for which the individual is expected to undertake meets the requirements 

of their role. Where the individual is still developing these skills and competencies, they shall be 

supervised by a person with the required training and competency. 

8.16 Health and Safety 

Certified Installers must comply with the Health and Safety at Work Act 1974, have a documented 

Health and Safety Policy in place, which states who is responsible for compliance with this regulation, 

the Certified Installer’s general approach to Health and Safety, and how it will be managed (i.e. who is 

responsible for each area of Health and Safety). 

The Certified Installer must also have a documented Health and Safety process and procedure in place, 

which shall include risk assessments, and must be able to evidence compliance with the following: 

• The Health and Safety at Work Act 1974. 

• The Health and Safety sections from the relevant IET Code of Practice. 

• Solar Panel Installation – What you need to know to work safely (CITB – Construction Skills). 

• Working at height – HSE (GB) INDG401(rev2). 

• Working on Roofs (INDG284). 

• Health and safety in roof work (HSG33). 

• Waste Equipment and Electronic Equipment Regulations 2013 – (WEEE). 

• The Construction (Design and Management) Regulations 2015, which detail additional regulations 

required whilst contracting with domestic clients. 

The Health and Safety Executive website, www.hse.gov.uk, has a range of supporting documents. 

 

http://www.hse.gov.uk/


 

 

 

 

 

 

 

 

 

INS-001 Installation Scheme  
 

 

 

 

 

 

Page | 38  

 

v1.3 – January 2025 

UNCONTROLLED IF PRINTED 

Copyright © 2025 Certi-fi Schemes Limited 

 

8.17 Building and Planning Regulations 

Installers shall ensure that all works comply with applicable Building Regulations and associated 

Approved Documents. Compliance with Building Regulations shall be demonstrated through 

appropriate certification routes, including self‑certification under a Competent Person Scheme where 

applicable. 

Where self-certification is used, this shall include notification to the relevant Local Authority and the 

issuing of a Building Regulations Compliance Certificate where required. 

Where planning permission or other statutory consents are required, these remain the responsibility 

of the property owner and/or client under the relevant legislative framework. Installers shall take 

reasonable steps to identify where such consents may be required and advise the client accordingly. 

Compliance with planning legislation does not form part of certification under this Scheme and is 

outside the scope of assessment, except where it directly impacts compliance with Building 

Regulations. 

8.17.1 Application to Different Project Types 

a) Domestic Installations (Retrofit/Existing Dwellings) 

Installations carried out within existing domestic properties shall be notified under Building 

Regulations where required, including through Competent Person Scheme self-certification where 

applicable. 

b) New Build and Developer-Led Projects 

For new build, social housing, or similar commercial developments, compliance with Building 

Regulations may form part of a broader Building Control approval process led by either the builder, 

developer, or principal contractor. 

Where this route is used, Building Regulations compliance may be demonstrated through the 

overall project approval and completion certification by Building Control. 

Where this process does not cover the installation works undertaken under this Scheme, the 

Certified Installer shall ensure that appropriate Building Regulations certification is obtained and 

provided. 

c) Planning and Permitted Development Considerations 

Installers shall identify where planning permission or permitted development conditions may 

apply and inform the client of any such requirements; however, the responsibility for securing 

planning approval remains with the property owner or client, and the planning compliance will not 

be assessed under this Scheme. 
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8.17.2 Evidence and Handover 

Certified Installers shall ensure that evidence of Building Regulations compliance is obtained where 

required and that relevant certification (e.g., compliance certificates, notifications) is included within 

the installation handover documentation. 

9. Consumer Protection 

9.1 Where Certified Installers deal with domestic consumers either as a whole or as a part of their 

installation activities then they shall be a member of a Renewable Energy CTSI Approved Code. The 

Certified Installer is free to choose any Consumer Code, providing that they are CTSI approved and that 

they cover the technology for which they are applying. Where a Certified Installer only carries out 

installations in the small-scale commercial market, e.g., in the new build or social housing sector where 

the housebuilder is the client ordering the work there will be no requirement for them to be a member 

of a Renewable Energy CTSI Approved Code.  

9.2 Certified Installers shall provide their Client with an Insurance Backed Guarantee (IBG), Deposit 

Protection and access to an Alternative Dispute Resolution Service (ADR). This may be through one of 

the CTSI Approved Codes, or by use of standalone services. So as to ensure a minimum standard of 

consumer protection, Scheme Certified Installers shall only use IBG providers listed on the Flexi-Orb 

website. Workmanship warranties must be for a minimum of 2-years and must match or exceed the 

length of the IBG purchased; for example, if the IBG purchased is for 5-years, the workmanship 

warranty must be a for a minimum of 5-years. 

Note: An installer working in the new build sector need not provide their client (the housebuilder) with 

an IBG as the new build will be covered by the NHBC 10-year warranty. The installer can however 

choose to provide an IBG and in doing so must meet the provider's requirements for obtaining such. 

9.3 The ADR mechanism shall be carried out by an ADR body that is notified to a competent authority. The 

competent authority is the Chartered Trading Standards Institute, and the list of approved ADR bodies 

can be found on the approved bodies section of the Trading Standards website: 

www.tradingstandards.uk. 

Note: Where an installer is working on new builds/small commercials only, membership of a CTSI 

Approved Code is not required. 

9.4 All installations shall be registered on the Flexi-Orb Installation Database within 28 calendar days of 

installation so that adherence to this Section can be confirmed. 

 

https://www.tradingstandards.uk/
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10. Technical Standards 

10.1 Installations certified under this Scheme shall utilise products and systems that comply with all 

applicable statutory and technical requirements, including relevant British Standards, European 

Standards, and applicable regulatory provisions. 

All installations shall be designed and installed in accordance with the applicable IET Codes of Practice 

and Engineering Recommendations referenced within this Scheme and shall meet the requirements 

of the Building Regulations 2010 where applicable. 

10.1.1 As part of the Scheme’s certification and quality assurance framework, Flexi Orb may maintain a 

register or portal of recognised or verified products to support, product traceability, the consistency of 

installation, and the alignment with Scheme technical requirements. 

Where such a register is in place, Certification Bodies and Certified Installers may utilise this 

information to support compliance and verification activities. 

The use of products listed within the Flexi Orb system may form part of the Scheme’s certification 

requirements and quality controls; however, inclusion of a product within the Flexi Orb system does 

not determine compliance with Building Regulations, and exclusion from the system does not in itself 

render a product non-compliant. 

10.1.2 Certified Installers may use products not listed within the Flexi Orb system, provided that they can 

evidence that the products meet the following criteria: 

a) Meet all applicable statutory and technical requirements 

b) Are suitable for the intended application 

c) Can be demonstrated to comply with relevant standards and regulatory obligations 

Certification Bodies shall assess the suitability and compliance of products used within installations as 

part of the conformity assessment process. 

10.2 The Solar PV, EESS and/or EVCP shall be installed in accordance with, and comply with, as applicable, 

the technical annexes to this Scheme. The technical annexes are based on the relevant IET Codes of 

Practice: 

• The IET Code of Practice for Grid-connected Solar Photovoltaic Systems. 

• The IET Code of Practice for Electrical Energy Storage Systems. 

• The IET Code of Practice for Electric Vehicle Charging Equipment Installation. 

And must comply with: 
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• Engineering Recommendations (EREC) G98, G99 and G100. 

• BS 7671:2018 Requirements for Electrical Installations IET Wiring Regulations. 

• The Building Regulations 2010 – (see Section 8.17). 

10.3 The Certified Installer shall dispose of any materials that have been removed from site in a responsible 

manner in accordance with the relevant legislation. 

11. Insurance 

11.1 The Certified Installer shall have employer’s liability insurance, with a minimum cover of £5 million. 

11.2 The Certified Installer shall have public liability insurance, with a minimum cover of £5 million. 

11.3 Unless undertaking installation works only, the Certified Installer shall hold professional indemnity 

insurance. This shall be a minimum of £250,000, however the Certified Installer shall be able to 

evidence that the amount of cover has been recommended, either by an insurance broker or other 

insurance specialist, and is consistent with the scope and value of works undertaken. 

12. Use of the Flexi-Orb Logo and Certification Mark 

12.1 The Flexi-Orb Logo and Certification Mark (‘the Mark’) shall only be used during the certified period of 

conformity to the Scheme, when all payments and fees due have been paid, the Applicant has been 

certified (or the Certified Installer has been re-certified) and once the licencing agreement has been 

signed by the Certification Body and the Certified Installer. 

12.2 The Mark shall consist of the Flexi-Orb Logo and the Certification Mark of the Scheme Operator. It shall 

be designed in a manner that minimises the risk of counterfeiting or other forms of misuse. 

12.3 The Certified Installer shall use the Mark only in accordance with the instructions of the respective 

Certification Body. 

12.4 The Mark shall consist of the following elements: 

• The ‘Flexi-Orb’ Mark and the Mark of the Certification Body that has awarded the Certified Installer 

the Scheme certification.  

• Identification of the process certified – i.e. Solar PV, EESS and/or EVCP installation. 

• It shall contain an identifier unique to the approved Certified Installer. 
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12.5 The Flexi-Orb Mark is the property of Certi-fi Schemes Limited, trading as Flexi-Orb. It shall not be used 

without its permission or the permission of the assessing Certification Body. 

12.6 Certified Installers shall use the Mark in a manner that is not misleading to consumers and ensure that 

it is clear that it relates only to the specific installation processes that they have been certified for 

under the Scheme requirements. 

12.7 The Mark shall not be used on any product, or product packaging, or in any other manner that it may 

be interpreted as denoting product conformity. 

12.8 The Mark shall not be crowded by other marks or logos and shall be set in clear space. 

12.9 The Mark shall not be stretched or distorted from its original aspect.  

12.10 The design, colours and fonts shall not be changed from the original.  

12.11 The Certification Body shall keep a record of, and act upon, all complaints relating to the Mark. These 

complaints shall be made available to Flexi-Orb. Flexi-Orb shall also keep a record of such complaints 

it may receive directly and will share these with the Certification Body. 

12.12 Misuse of the logo may result in withdrawal of permission to use it, as well as other action, including 

litigation. 

Certification Body Responsibilities 

13. Suspension, Reduction, Withdrawal, Restoration and Termination  

13.1 It is the responsibility of the Certification Body to decide and act on matters relating to suspension, 

reduction, withdrawal, restoration, and termination of certification. Where a Certified Installer does 

not comply with the requirements of the Scheme, or where fraudulent, untrue or misleading 

information has been made by the Certified Installer, the Certification Body shall make a decision as to 

whether to suspend, reduce or withdraw certification. Continued certification under specified 

conditions, for example, increased surveillance, may also be considered.  

13.2 Flexi-Orb shall separately retain power, under its brand licencing agreement, to instruct the Certified 

Installer to cease the use of the Flexi-Orb branding where it believes that the reputation of the Scheme 

is at risk.  

13.3 If certification is suspended, withdrawn, or terminated, the Certified Installer shall immediately stop 

using any Scheme Logos or materials and remove all references to the Scheme from promotional 

literature, contracts, and any other documents. In conjunction with the Scheme Operator, Flexi-Orb 

will appoint a relationship manager to communicate and ensure the terminated Certified Installer does 

not use any logos or literature which refer to the Scheme and to fulfil any other requirements of 
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withdrawal, such as informing the holders of any tenders or contracts that were supported by the 

Certified Installer’s certification to the Scheme requirements.  

13.4 Flexi-Orb have an obligation to inform any competent authority or other interested party of any 

Certified Installer who has been suspended, withdrawn, or terminated, from the Scheme and has failed 

to comply with any relevant statutory regulations. Flexi-Orb may operate a Memorandum of 

Understanding (MoU) with Certification Schemes, Consumer Codes, and other scheme owners.  

13.5 Where any outstanding issues, as detailed in Section 5.1.2, are outstanding, a change of Certification 

Body shall not be allowed. 

14. Complaints, Appeals, Disputes and Incidents 

14.1 The complaints requirement for Certified Installers is detailed in Section 8.9 of this document. 

14.2 Complaints about the Certification Body that fall within the Scope of the Accreditation Body shall 

always be referred to that Accreditation Body. 

14.3 A Certified Installer may make a formal complaint to the Certification Body provided it relates to the 

services that it has been provided. The Certification Body shall handle such complaints in accordance 

with its published Complaints Procedure which shall comply with the requirements of ISO/IEC 

17065:2012.  

14.4 Where the complaint is in relation to conformity assessment activities, the parties have the right, 

independently, to discuss and ask the Accreditation Body for a view/decision on the conformity 

assessment aspects of the complaint. It is for the Accreditation Body to determine if the complaint is 

something they will review and handle as a complaint. Any requests of the Accreditation Body shall be 

at the earliest opportunity and not later than 3 months from the identification of the compliant. 

14.5 If any person or organisation wishes to express dissatisfaction to Flexi-Orb relating to its activities, or 

those of an accredited Certification Body where the Complaint has not already been satisfactorily 

addressed by the Certification Body, or of a Flexi-Orb Certified Installer, they may submit a Complaint 

directly to Flexi-Orb. The procedure is also detailed on our website and a hard copy is available in 

writing on request. 

14.6 Consumers should only escalate a Complaint regarding a Flexi-Orb Certified Installer after a formal 

letter of complaint has first been submitted to the Certified Installer and a period of seven calendar 

days has elapsed without a response. This would include complaints regarding a company that was 

subcontracted by the Certified Installer, as the Certified Installer holds responsibility for their services 

and actions. This seven-day period shall be disregarded in cases relating to safety or where the Certified 

Installer is ceasing to trade or appears to be in the process of doing so. Note the Certification Body 

should ensure that complainants have a choice of accessible reporting channels (e.g., online form, 
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email, phone, post etc.), and make it easy for consumers (including those who may be vulnerable) to 

submit complaints about member businesses through an identified point of contact. 

14.7 Incidents concerning any reported activity, observation, Stakeholder comment or concern that 

threatens the reputation and/or integrity of Flexi-Orb and/or its Schemes and that are not already 

considered under the above process for complaints, can be reported (anonymously if preferred) to 

Flexi-Orb. See the PRO-005 Incident Handling Procedure for more details. 

14.8 Complaints between the Scheme Owner and the Certification Body shall be dealt with as detailed in 

Section 7 of the DOC-000 CAB Agreement. 

14.9 Appeals by an applicant or existing installer against a Certification Decision made by the CAB shall be 

considered by the CAB using their Appeals process which shall be impartial. 
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General 

15. Document References 

• IET Code of Practice for Grid-connected Solar Photovoltaic Systems, 2nd Edition 

• IET Code of Practice for Electrical Energy Storage Systems, 3rd Edition 

• IET Code of Practice for Electric Vehicle Charging Equipment Installation, 5th Edition 

• Electrotechnical Assessment Specification October 2021 (EAS 21-478) 

• Electrotechnical Assessment Specification (EAS) Qualifications Guide (August 2003) 

• Requirements for Electrical Installations, IET Wiring Regulations, 18th Edition, 

BS7671:2018+A2:2022 

• The Building Regulations 2010 

• Engineering Recommendations (EREC) G98, G99 and G100 

• The Health and Safety at Work Act 1974 

• Solar Panel Installation – What you need to know to work safely (CITB – Construction Skills) 

• Working at height - HSE (GB) INDG401(rev2) 

• Working on Roofs (INDG284) 

• Health and safety in roof work (HSG33) 

• The Waste Electrical and Electronic Equipment Regulations 2013 

• Construction (Design and Management) Regulations 2015 

• Data Protection Act 2018 

• NREL System Advisor Model 

• DOC-001 CAB Requirements 

• POL-007 Good Practices Principles Policy 

• DOC-000 CAB Agreement 

https://shop.theiet.org/code-of-practice-for-grid-connected-solar-photovoltaic-systems
https://shop.theiet.org/code-of-practice-for-electrical-energy-storage-systems
https://shop.theiet.org/code-of-practice-for-electric-vehicle-charging-equipment-installation-4th-edition
https://electrical.theiet.org/bs-7671/building-regulations/electrotechnical-assessment-specification/
https://electrical.theiet.org/media/3074/eas-qualifications-guide-august-2023.pdf
https://www.legislation.gov.uk/uksi/2010/2214/contents/made
https://www.legislation.gov.uk/ukpga/1974/37
https://www.citb.co.uk/documents/csk-gs001-solar-infomaster.pdf
https://www.hse.gov.uk/pubns/indg401.htm
https://www.hse.gov.uk/construction/safetytopics/roofwork.htm
https://www.hse.gov.uk/pubns/books/hsg33.htm
https://www.legislation.gov.uk/uksi/2013/3113/contents/made
https://www.hse.gov.uk/pubns/priced/l153.pdf
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://sam.nrel.gov/download
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16. Contact Details  

The Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of Certi-fi Schemes Limited 

and can be contacted at the following: 

Address: Certi-fi Schemes Limited, Strawberry Fields Digital Hub, Euxton Road, Chorley, PR7 1PS 

Telephone: 0330 335 3382 

Email: info@flexi-orb.com 

mailto:info@flexi-orb.com
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The Installer selects their chosen Certification Body (CB) from the Flexi-Orb website  

and completes CB’s application form. The form will ask for the installer to provide the following: 

1. The Scopes of activity they wish to be assessed for – Solar PV, EESS, EVCP 

2. Legal name, contact details, operating address(es), registered address, geographic locations, 

company registration number, main contact person(s) and contact details. 

3. The Applicant’s activities, human and technical resources and, if applicable, its relationship to 

any larger organisation. 

4. Any functions, relevant to the Scheme, that the Applicant outsources. 

5. Information for initial evaluation, including geographic location of the sites of operation, 

contact persons and contact details. 

6. Principal activities carried out at these locations and their relationship to the main organisation. 

7. Organisation chart showing key personnel involved in the operation of the process and their 

roles and competencies. Note: This can be seen at the Head Office(s) assessment. 

8. Information on previous certification held with any other Certification Body for an equivalent or 

similar installation Scheme, including: 

a. Non-conformities previously raised and outstanding 

b. Details of all unresolved complaints  

1 The Installer then completes  

the CBs Certification Agreement. 

2 

If the CB requires additional  

information or has further questions,  

they will contact the installer directly. 

3 

Appendix 1: Application Process Schematic – v1.0 

Once the Application  

process has been completed by  

the chosen CB (including payment of fees 

due) the installer will be offered dates for 

assessment for the Head Office and on-site 

technical assessment(s). 
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The Certification Body (CB) will contact the installer directly to discuss the assessment process, which will be: 

 

 

 

 

 

 

 

 

Appendix 2: Assessment Process Schematic – v1.0 

A site based technical assessment for one completed example  

of each system the Applicant wishes to be certified for – Solar PV,  

and/or EESS, and/or EVCP – for which the Applicant, or their  

subcontractors, have installed under the requirements of the Scheme.  

2 An on-site Head Office  

assessment at each location 

 where installation activities  

are coordinated. 

1 

At the completion of both Head  

Office(s) and on-site technical assessments (which  

are likely to take place at different times) the relevant 

Assessor for each assessment activity will discuss any 

non-conformities or observations with the installer 

representative(s) present at the assessment. 

3 
The Installer will be required to provide evidence to clear each  

non-conformity identified to the CB within four weeks of the assessment.  

All non-conformities shall be resolved to the satisfaction of the Certification Body 

(closed out) within six weeks of the assessment. If any non-conformities remain 

after this time certification cannot be granted although the installer can apply to 

the CB for a reassessment. 

4 



 

 

 

 

 

 

 

 

 

INS-001 Installation Scheme   
 

 

 

 

 

 

Page | 49  

 

v1.3 – January 2025 

UNCONTROLLED IF PRINTED 

Copyright © 2025 Certi-fi Schemes Limited 

 

 

If the decision is positive the certification shall be granted, and the  

CB will issue a Flexi-Orb Branded statement of conformity to the 

Installer in the form of an Installer Certificate. The Scope of the 

certification shall be stated on the certificate and will be for those 

installer processes assessed as meeting the Scheme requirements. 

Note: The Installer Certificate is valid for three years after which time 

the installer is required to undergo a Recertification Assessment – see 

Recertification Process Schematic for details. 

If the decision is negative certification shall not be granted, and the 

Applicant shall be informed of the reasons and may choose to Appeal 

or Re-apply. Any appeal shall be made to the CB who is required to 

provide the Appeals procedure upon request. 

 

 

CERTIFICATION 

NOT GRANTED 
CERTIFICATION 

GRANTED 

 

 

Appendix 3: Review, Decision and Certification Process Schematic – v1.0 

    The Certification Body (CB) will  

review the results of the assessment  

activity to confirm that all non-conformities  

have been assessed as satisfactorily closed.  

1      The CB will then make a decision on certification based on the review of the assessment  

activities for both the Head Office(s) and the on-site Technical Assessment(s). This will be based  

on whether fulfilment of the requirements specified in the Scheme have or have not been met. The 

Decision will be made by a Decision Maker who was not involved in the Assessment activities. 
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The Certification Body (CB) is required to conduct surveillance activities in line with the scheme requirements as follows: 

 

 

 

 

 

 

 

 

Appendix 4: Surveillance Process Schematic – v1.0 [PAGE 1/2] 

        At the completion of the Head Office(s) and on-site technical assessments (which are  

likely to take place at different times) the relevant Assessor for each activity will discuss any  

non-conformities or observations with the installer representative(s) present at the assessment.  

4 

An annual surveillance of both of on-site and office-based 

 assessments shall be delivered on a 12-month cycle. This will require a minimum  

of 1 Head Office assessment where installation activities are coordinated and a 

minimum of 1 on-site technical assessment of each scope of activity held. Note: 

If there is more than 1 Head Office where installation activities are coordinated it 

will be expected that all locations will be seen over the 3-year assessment cycle. 

1 
Additional on-site assessments  

will be required when the installer  

installs more than 75 in-scope systems per 

year.  This will be detailed by the CB in their 

correspondence relating to the  

surveillance assessment. 

2 

The assessment process  

will be similar to that taken 

for the initial assessment. 
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Appendix 4: Surveillance Process Schematic – v1.0 [PAGE 2/2] 

The Installer must provide evidence to clear each non-conformity identified  

to the CB within four weeks of the assessment. All non-conformities shall be resolved to the 

satisfaction of the Certification Body (closed out) within six weeks of the assessment. if any 

non-conformities remain after this time surveillance re-certification cannot be granted, and 

the CB will consider and decide upon the appropriate action which can include: 

a) Reassessment to enable close out of non-conformities. 

b) Continuation of certification under conditions specified by the Certification Body 

(e.g., increased surveillance, or additional time to resolve the non-conformities. 

c) Reduction in the scope of certification to remove non-conforming product 

installations (e.g., remove non-conforming EVCP, but retain certification for Solar PV 

and EESS). 

d) Suspension of the certification pending remedial action by the Certified Installer. 

e) Withdrawal of the certification. 

5 Once the surveillance  

assessment including all on-site 

technical assessments (based on the 

number of installs) have been 

completed and any associated non-

conformities have been successfully 

closed out the surveillance assessment 

will be complete, and the installer will 

be advised that the surveillance 

activities are complete until the next 

assessment cycle begins. 
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The Certification Body (CB) is required to conduct a Recertification assessment every three years prior to the expiry of the Installer Certificate. This assessment will 

be delivered within 12 months of the last surveillance assessment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 5: Recertification Process Schematic – v1.0 [PAGE 1/2] 

     The Installer will be required to provide evidence to clear  

each non-conformity identified to the CB within four weeks of the assessment.  

All non-conformities shall be resolved to the satisfaction of the Certification 

Body (closed out) within six weeks of the assessment. if any non-conformities 

remain after this time Recertification cannot be granted and the CB will 

consider and decide upon the appropriate action which can include: 

a) Reassessment to enable close out of non-conformities. 

b) Reduction in the scope of certification to remove non-conforming 

product installations (e.g., remove non-conforming EVCP, but retain 

certification for Solar PV and EESS). 

c) Suspension of the certification pending remedial action by the Certified 

Installer. 

d) Withdrawal of the certification. 

3 
         Recertification assessment explores the same  

areas as surveillance audits but reviews the whole  

of the Certified Installer’s processes and systems,  

as well as investigating the Certified Installer’s  

continued commitment to continual improvement. 

1 

        At the completion of the Head Office(s) and  

on-site technical assessments (which are likely to 

 take place at different times) the relevant Assessor for each 

activity will discuss any non-conformities or observations with 

the installer representative(s) present at the assessment.  
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If the decision is positive the certification shall be granted, and the 

CB will issue a Flexi-Orb Branded statement of conformity to the 

Installer in the form of an Installer Certificate. The Scope of the 

certification shall be stated on the certificate and will be for those 

installer processes assessed as meeting the Scheme requirements. 

Note the Installer Certificate will be valid for another three years 

after which time the installer is required to undergo the 

Recertification Assessment activities again. 

CERTIFICATION 

NOT GRANTED 
CERTIFICATION 

GRANTED 

Appendix 5: Recertification Process Schematic – v1.0 [PAGE 2/2] 

If the decision is negative Recertification shall not be granted, and the 

Applicant shall be informed of the reasons and may choose to Appeal 

or Re-apply. Any appeal shall be made to the CB who is required to 

provide the Appeals procedure upon request. 

      The CB will then make a decision on certification based on the  

review of the Recertification assessment activities for both Head Office(s)  

and on-site Technical Assessment(s). This will be based on whether fulfilment 

of the requirements specified in the Scheme have or have not been met. The 

Decision will be made by a Decision Maker who was not involved in the 

Recertification Assessment activities. 

5         Once the Recertification assessment including all  

on-site technical assessments (based on the no. of  

installs) have been completed and any associated non-

conformities have been successfully closed out the 

Recertification assessment will be complete. 
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A Certified Installer who wishes to hold a Scope of Activity for which they are not currently Certified may apply to the Certification Body (CB) for an Extension to 

Scope.  

An Assessment for Extension to Scope shall include an on-site technical assessment, but assessment of the non-technical parts of the Scheme may, at the discretion 

of the Certification Body, be carried out remotely.  

This will include:  

 

 

 

 

 

 

Appendix 6: Extension to Scope Process Schematic – v1.0 [PAGE 1/2] 

The Installer will be required to  

provide evidence to clear each non-

conformity identified to the CB within four 

weeks of the assessment. All non-conformities 

shall be resolved to the satisfaction of the 

Certification Body (closed out) within six 

weeks of the assessment. If any non-

conformities remain after this time 

certification cannot be granted although the 

installer can apply to the CB for a 

reassessment. 

3 
          A site based technical assessment for one completed example of the 

Extension to Scope that the Applicant wishes to be certified for will be 

undertaken along with the assessment of the Head Office(s).  

1 

At the completion of both Head Office(s) and on-site technical assessment  

(which are likely to take place at different times) the relevant Assessor for each 

assessment activity will discuss any non-conformities or observations with the installer 

representative(s) present at the assessment.  
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The Certification Body (CB) will review the results of the assessment activity to: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 6: Extension to Scope Process Schematic – v1.0 [PAGE 2/2] 

If the decision is positive the certification shall be granted, and the CB will issue  

a Flexi-Orb Branded statement of conformity to the Installer in the form of an 

Installer Certificate. The Extended Scope of the certification shall be stated on the 

certificate and will be for those installer processes assessed as meeting the 

Scheme requirements. Note the Installer Certificate is valid for the original three 

years after which time the installer is required to undergo a Recertification 

Assessment – see Recertification Process Schematic for details. 

If the decision is negative certification shall not be granted, and 

the Applicant shall be informed of the reasons and may choose to 

Appeal or Re-apply. Any appeal shall be made to the CB who is 

required to provide the Appeals procedure upon request. 

CERTIFICATION 

GRANTED 

CERTIFICATION 

NOT GRANTED 

      The CB will then make a decision on certification based on the review of the Extension to Scope 

 assessment activities for both Head Office(s) and on-site Technical Assessment. This will be based on 

 whether fulfilment of the requirements specified in the Scheme have or have not been met. The 

Decision will be made by a Decision Maker who was not involved in the Assessment activities. 

5 
     Confirm that all  

  non-conformities have been 

assessed as satisfactorily closed.  
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Revision History and Approval 

Rev. Nature of changes Approval signature Date 

1.0 Original release. 
 

25/06/2024 

1.1 Updates made to clauses 2.1, 2.2, 4, 9.1, and 9.2, 

and footnotes added for clauses 1.1 and 8.17(b) to 

define and confirm the requirements for installers 

undertaking new build and small-scale commercial 

installations.  

 

06/08/2024 

1.2 Updates made to clauses: 5.1.9 to redefine 

timescale for NC closure for initial assessments; 

6.1, 6.10, and 6.11.1 for clarity; 6.11.2 to amend 

acceptable qualifications list for Solar PV; 6.11.3 to 

include list of acceptable qualifications for EESS 

and improve clarity; 6.11.4 to amend acceptable 

qualifications for EVCP; 6.16 to include a note for 

new builds/commercial only; 8.6 (g & i) guidelines 

for Solar PV energy performance estimates for 

new builds; 8.7 (c & g), 8.8 (a) clarity for new 

builds; 8.9, 8.17 footnotes for new 

builds/commercial; 15 to update Document 

references. 

 
01/10/2024 

1.3 Amendments made to Clauses: 9.2 to provide 

clarity on Workmanship Warranties matching the 

length of the IBG purchased; and 9.4 to increase 

the time for registration from 7 to 28 calendar 

days to ensure regularity with other industry 

bodies. 

24/06/2026 - Editorial Amendment: Clause 8.17 

updated and addition of 8.17.1 and 8.17.2 to 

provide greater clarity for Building Regulation and 

Planning Requirements and the expectation for 

different project types; Clause 10.1 updated and 

addition of 10.1.1 and 10.1.2 to provide greater 

clarity on product eligibility. 

 
23/01/2025 



    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of Certi-fi Schemes Limited.  

Registered address: Strawberry Fields Digital Hub, Euxton Lane, Chorley, PR7 1PS.  

Registered in England (Company number 08823843). 
 

t: 0330 335 3382 

e: info@flexi-orb.com  

w: flexi-orb.com  

tel:03303353382
mailto:info@flexi-orb.com
https://flexi-orb.com/

