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Introduction 

The Flexible Energy Oversight Registration Body (Flexi-Orb) oversees the installation of solar PV, electrical 

energy storage systems, electric vehicle charge points and heat pumps. 

Alongside this, Flexi-Orb is delivering oversight data (through its Flexible Energy Register) and regulatory 

support to ensure consumers are protected and to also enable true interoperability, working towards achieving 

a decentralised, flexible, zero carbon, low-cost energy network. Our vision is to see all consumers safe and 

protected to enable net zero-carbon homes and enhance a circular economy. 

This document, the Master Product Policy, includes references to a series of separate Product Policies specific 

to relevant manufacturer sectors that individually contain normative or informative provisions. It should be 

read in conjunction with the Standards and Tests specified within the individual Policy, referenced in Section 3 

as the Product Policy Appendices. It should be noted that reference to this Policy Document is taken to mean 

the collective of the Master Product Policy and the separate Product Policies. 

The Policy occasionally refers to the Certified Installer. This is for context or information only, and further details 

can be found in the:  

• Scheme for the Installation of Solar Photovoltaic, Electrical Energy Storage Systems, Electric Vehicle Charge 

Points and Heat Pumps (INS-001) and, 

• The IET Codes of Practice for Grid Connected Solar PV, Electrical Energy Storage Systems, Electric Vehicle 

Charging Equipment and, 

• The Flexi-Orb Heat Pump Code of Practice. 

Where standards and tests are referenced in this Policy it shall be taken to mean the latest versions in force at 

the time that the product or products were tested.  

Where changes to registered products are made the manufacturer shall notify Flexi-Orb within 30 calendar 

days. The manufacturer shall provide supporting evidence and expert opinion (gained prior to submission) to 

Flexi-Orb as part of the change submission, and the Flexi-Orb Change Log will be completed to record this 

information.  Flexi-Orb will make the final decision on whether a retest is required before the amended product 

can be placed on the Flexi-Orb Product Database. Consultation with a technical Scheme Working Group by 

Flexi-Orb shall be used where it is deemed necessary to obtain a final decision.  

Where the Manufacturer declares that the core functionality of the product will be unaffected (and the 

evidence process above has been followed) the Flexi-Orb Change Log will be completed to record this 

statement. 

The individual Product Policies have been designed from input provided by a working group of manufacturers 

from the relevant sector(s) to ensure that they are effective in supporting the renewable energy industry.  
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1. Purpose and Scope 

1.1. Product Manufacture, Safety and Consumer Protection 

Flexi-Orb’s primary commitment is to the safety and protection of consumers. However, it also wishes 

to facilitate the UK Renewable Energy industry and avoid duplicate product certification application 

and testing where it is clear that there is no benefit to either the consumer or the manufacturer. As 

such, Flexi-Orb does not wish to introduce a Product Certification Scheme, but instead mandates that 

its Certified Installer Members shall only use in their design, installation, set-to-work, commissioning 

and handover of PV Modules/Inverters/PV Mounting Systems/EESS, EVCP and Heat Pumps that meet 

the Minimum Standards Criteria of this Policy in order to meet the requirements of the Flexi-Orb 

Scheme for the Installation of Solar Photovoltaic, Electrical Energy Storage Systems, Electric Vehicle 

Charge Points and Heat Pumps (INS-001). 

Installers Certified to the Scheme shall only use products that meet the criteria contained in the 

Minimum Standards Criteria of this Policy Document and in the individual Product Policy Appendices. 

1.1.1 Flexi-Orb Product Database 

For the avoidance of doubt, installers are encouraged to use products within Flexi-Orb installations 

that are listed on the Flexi-Orb Product Database. The Product Database is maintained to support 

product traceability, consistency of installation and conformity assessment activities, and Products are 

added to the database by Flexi-Orb personnel only, following the relevant manufacturer’s self-

declaration that their products have been tested and certified to the standards contained within this 

policy.  

Flexi-Orb will review the evidence supplied by the manufacturer of the compliance of their products 

via an Accredited Conformity Assessment process of ISO/IEC 17025 testing and ISO/IEC 170651 Product 

Certification to the relevant standards or in the absence of specific UK Statutory Regulations 

(Instruments) covering the class of product(s) via a Conformity Assessment process with the option for 

the manufacturer to undertake ISO/IEC 17025 testing. 

Note that the absence of a product from the Flexi-Orb Product Database does not, in itself, indicate 

that the product is non-compliant, and may still be used provided that the Installer can demonstrate, 

to the satisfaction of the relevant Certification Body, that the product meets the requirements of this 

Policy and relevant statutory and technical requirements. Product compliance may be demonstrated 

through appropriate certification, testing, technical documentation and other conformity assessment 

evidence. 

 
1 For the purposes of testing and certification the products being self-declared must have certification to the version of the ISO/IEC 

Standard in force at the time the product was initially placed on the UK Market. Where the product has undergone modification 

requiring retest and recertification it shall be expected that certification will be to the latest standard in force at the time.  
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Where an installer intends to use a product that is not listed on the Product Database, they should 

notify Flexi-Orb and provide available evidence of compliance, were reasonably practicable. Flexi-Orb 

and/or the installer may approach the manufacturer to obtain evidence against the requirements of 

this Policy and, where appropriate, the product may subsequently be added to the Product Database. 

Flexi-Orb does not undertake product liability under any circumstances. 

1.1.2 Minimum Benchmark 

In order to ensure a minimum organisational benchmark, Manufacturers of all products listed in this 

policy – PV Modules/Inverters/PV Mounting System Products and/or Kits/EESS, EVCP and Heat Pumps 

– can choose to be certified to one of the following Standards by UKAS or other Multilateral 

Recognition Agreement (MLA) signatory accredited bodies: 

• ISO 9001:2015 Quality Management. 

• ISO 45001:2018 Occupational Health and Safety Management (or OHSAS 18001:2007 – three-year 

transition period to ISO 45001:2018). 

• ISO 14001:2015 Environmental Management. 

Or alternatively the manufacturer can choose to undergo auditing by an external, competent and 

qualified ISO auditor.  

In either case, the Manufacturer shall be expected, on initial application to Flexi-Orb, to provide 

evidence of the following: 

• Module A - Internal production control, provision of Technical Documentation established by the 

manufacturer. 

• Manufacturing process and monitoring to ensure compliance of the manufactured product(s) with 

the technical documentation. Evidence of annual Factory Production Audits shall serve to satisfy 

this requirement.  

It will be expected that evidence of ongoing annual Factory Production Audits shall be provided at 

the anniversary date to Flexi-Orb. A nominal administration fee2 will be charged for the review of 

this evidence. If the evidence is not provided within one calendar month of the anniversary date of 

the listing on the Flexi-Orb Product Database that product will be suspended for one calendar 

month. If the evidence is not received by the end of the following calendar month it shall be removed 

from the Flexi-Orb Product Database, and a new application will be required before it can be 

reinstated.  

 
2 Details of the nominal administration fee can be found on the Flexi-Orb website under the Manufacturers Tab 
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Where the relevant Statutory Regulations (Instruments) require an Accredited Conformity Process 

to be used the Factory Production Audit shall include ISO/IEC 17065 Product Certification. 

• Manufacturer CE marking and EU declaration of conformity 

• The manufacturer’s obligations for CE marking and EU declaration of conformity can be fulfilled by 

the manufacturer’s authorised representative, on their behalf and under their responsibility, if so 

evidence of this being mandated shall also be provided. 

1.2. Certificate Content 

Certificates used by the Manufacturer to evidence compliance with the standards detailed in this 

document shall contain the name and address of the manufacturer or manufacturer approved supplier. 

The model and reference number of the component shall also be stated, along with a unique reference 

number, issue number and date. 

1.3. Products registered on the Microgeneration Certification Scheme (MCS) product database 

Where products are listed on the MCS Database and has a current MCS Certificate it can be accepted 

on the Flexi-Orb Database without further testing if it has not been modified since the issue of the 

certificate such that retesting and recertification is required to the latest standards in force at the time. 

2. Manufacturers Declarations 

2.1. Manufacturers’ self-declaration of compatibility  

By registering their product(s) on the Flexi-Orb Product Database, the manufacturer declares that the 

product is fit for purpose and approved for use in the UK, provided it is installed by a Flexi-Orb installer 

in full accordance with the manufacturer’s instructions. 

This declaration applies only to the manufacturer’s own product(s) listed on the Flexi-Orb Product 

Database. It does not extend to or imply compatibility with any other manufacturer’s product(s) listed 

on the database. 

Individually manufactured components designed for specific or universal use with other 

manufacturers mounting systems, must clearly specify in their installation instructions the type or 

specific mounting system/s they consider compatible with their product. 

2.2. Compatibility between different manufacturers’ products  

All products listed on the Flexi-Orb Product Database are considered by Flexi-Orb to have 

demonstrated compliance with the requirements of this Policy and may be used within Flexi-Orb 

installations. 
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To prevent commercial interests from limiting the use of other Product Policy compliant products, 

manufacturers with products listed on the Flexi-Orb Product Database must refrain from stating in 

product documentation, electronic media, or any other written or public form, that a competitor’s 

Flexi-Orb listed product(s) are incompatible with their own. However, any subsequent compatibility 

issues raised by installers or manufacturers for products listed on the Flexi-Orb Product Database 

should be raised with Flexi-Orb who will raise the issue with the relevant manufacturer and working 

group for clarification and resolution. 

For clarity, an installer may use any manufacturer’s product in a Flexi-Orb installation, provided that: 

• The product is listed on the Flexi-Orb Product Database or has been evidenced as compliant, as 

detailed in Clause 1.1.1, at the time of installation and certification. 

• The Flexi-Orb installer has been assessed as competent by Flexi-Orb to fit the products covered by 

this policy and follows the manufacturer’s installation instructions in full.3 

• If clarification of a manufacturer’s instructions is required, the installer must seek written guidance 

directly from the manufacturer concerned.4 

3. Manufacturer Sector Specific Product Policies 

3.1. Appendix A – PV Mounting Systems (APX-007) 

This policy shall detail the Minimum Standards Criteria for all photovoltaic system fixings, including 

roof‑mounted and ground‑mounted installations, designed to fix either to the fabric of a building—be 

that a domestic dwelling, commercial building, or industrial premises—or to ground‑mounted support 

structures. 

3.2 Appendix B – Solar Photovoltaic (PV) Modules (APX-008) 

This policy shall detail the Minimum Standards Criteria for crystalline silicon terrestrial flat plate solar 

photovoltaic panel modules only, for use in On-Roof and Roof Integrated Solar (RIS) systems. 

3.2. Appendix C – Inverters (APX-009) 

This policy shall detail the Minimum Standards Criteria for all inverters that are designed to be used in 

Solar PV and/or EESS systems, including the requirements to comply with Engineering 

Recommendations (EREC). 

 
3 The liability for fitting the products in line with the manufacturer’s instructions (correctly) remains with the Flexi-Orb installer and not 

the manufacturer(s) of the products used. 
4 In writing is taken to be email or other suitable means of reliable electronic or handwritten communication. 
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3.3. Appendix D – Electrical Energy Storage Systems (EESS) (APX-010) 

This policy shall detail the Minimum Standards Criteria for all EESS chemistries designed to be installed 

with, or independently of, Solar PV systems, and additional considerations for Li-Ion based battery 

requirements. 

3.4. Appendix E – Electrical Vehicle Charge Points (EVCP) (APX-011) 

This policy shall detail the Minimum Standards Criteria for all EVCP products, including the requirement 

to be registered on the UK Governments Eligible EV ChargePoint model list. 

3.5. Appendix F – Heat Pumps (APX-012) 

This policy shall detail the Minimum Standards Criteria for all Heat Pump types, including, but not 

limited to, Air Source Heat Pumps (ASHP) and Ground Source Heat Pumps (GSHP). Appendix F has been 

designed in-line with the Flexi-Orb Heat Pump Code of Practice. 

4. Ethical Product Origin and Supply‑Chain Transparency 

4.1. Manufacturer and Scheme Requirements 

As part of the larger Certi-fi Schemes commitment to never knowingly work with any other 

organisation in its supply chain that participates in activity that contributes towards modern slavery, 

Flexi-Orb requires that manufacturers may only supply products that meet, at minimum, all ethical, 

traceability, and human-rights standards. 

To ensure human rights and ethical sourcing expectations are achieved, Manufacturers must provide 

assurance of no forced labour within their supply chain, including the sourcing of raw materials. This 

may be evidenced, among other mediums, through compliance statements and descriptions of due 

diligence undertaken. Further requirements may include: 

• Disclosing any countries of origin for product parts 

• Locations of manufacturing sites 

• Subcontracted Manufacturing stages 

• Supply-chain routes 

These must be evidenced by supplying: 

• Certificates of compliance 

• Supply chain documentation 
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• Sourcing declarations and/or statements. 

This list is not exhaustive; Flexi-Orb may request additional evidence, where reasonable, when 

reviewing a product’s suitability for inclusion in the Flexi-Orb Product Database. 

As part of Flexi-Orbs’ ongoing commitment in parallel with the expectation from Manufacturers, 

evidence shall be continuously reviewed, external reports utilised, and high-risk regions monitored to 

maintain awareness of high-risk products and/or supply chains. Should high-risk supply chains be 

identified, Flexi-Orb may respond by rejecting or revoking product approval, issue advisories, or 

request further documentation. 

Flexi-Orb will not approve high-risk products that are clearly linked to forced labour or prohibited 

raw-material supply chains.  

4.2. Product Authenticity 

It is recognised that installers and manufacturers may need to, from time to time, substitute alternative 

products to those initially specified for an installation; however, to further assist in Flexi-Orbs purpose 

to ensure consumers protection and trust in the renewable energy sector, while mitigating unethically 

sourced products from being installed, Flexi-Orb shall continuously monitor, within reason, products 

being supplied and installed to prevent the substitution of lesser quality products for products 

originally specified and funded. 

To facilitate this, it shall be a requirement of the manufacturer to ensure durable serial numbers are 

affixed to their products, verification systems are appropriate, and identity documentation is supplied 

for products. It is also expected that Installers capture serial-number evidence upon installation, 

however, verification must be supported by manufacturer systems. 

END OF SECTION 
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Intellectual Property, Permitted Use & Non-Reliance Notice 

© 2026 Certi-fi Schemes Limited (trading as Flexi-Orb). All rights reserved. 

Copyright Notice 

This document and all original content contained within it, including its structure, analysis, methodology, and 

recommendations, are the intellectual property of Certi-fi Schemes Limited. 

Copyright protection applies to the text, formatting, analytical framework, and presentation of concepts 

contained herein. 

No part of this document may be reproduced, stored, transmitted, or distributed in any form or by any means, 

electronic, mechanical, photocopying, recording, or otherwise, without prior written permission from Certi-fi 

Schemes Limited, except for the limited purposes set out below. 

Permitted Use  

This document is published by Certi-fi Schemes Limited (trading as Flexi-Orb) for use by: 

• Manufacturers 

• Installers 

• Product suppliers 

• Certification and conformity assessment bodies 

• Insurers 

• Consumers 

• Other industry stakeholders 

for the purposes of: 

• Understanding Flexi-Orb product requirements 

• Supporting product listing applications 

• Supporting product conformity assessment 

• Supporting scheme participation 

• Supporting product selection and installation activities 
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• Supporting product assurance and consumer protection activities 

Intellectual Property Protection 

Whilst this document may be freely viewed, downloaded and referenced for the purposes described above, it 

remains the intellectual property of Certi-fi Schemes Limited. 

No person or organisation may: 

• Reproduce this document as part of another certification, registration, approval or assurance scheme 

• Create derivative certification requirements based upon this document for commercial gain 

• Remove Flexi-Orb branding or attribution 

• Republish this document in a modified form 

• Claim authorship of any content contained within it 

• Use this document to imply endorsement, approval or partnership with Certi-fi Schemes Limited 

without written permission 

Non-Reliance Statement 

This document provides policy requirements associated with participation in the Flexi-Orb scheme. 

Nothing contained within this document removes the responsibility of manufacturers, installers, designers, 

owners or other stakeholders to comply with applicable legislation, standards, regulations or manufacturer 

instructions. 

Certi-fi Schemes Limited accepts no liability arising from the misuse, misinterpretation or unauthorised 

modification of this document. 

END OF DOCUMENT 
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Revision History and Approval 

Rev. Nature of changes Last Author 

Signature 

Approval 

signature  

Date 

3.0 Original release 

Supersedes POL-008 Product Policy v2.0 by 

removing product specific requirements, in favour 

of the Appendices; amendments made to Product 

use following editorial updates to INS-001 v1.3. 
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t: 0330 335 3382 

e: info@flexi-orb.com  

w: flexi-orb.com  

Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of Certi-fi Schemes Limited.  

Registered address: Strawberry Fields Digital Hub, Euxton Lane, Chorley, PR7 1PS.  

Registered in England (Company number 08823843). 
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